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Cement Concrete & Aggregates Australia (CCAA)  
is the peak body representing the $7 billion a year 
cement, concrete and aggregate industries. 

CCAA represents the interests of its members to 
governments and the wider community on issues as 
diverse as resource access and security, transport, 
workplace health and safety, and the environment.

Acknowledged nationally and internationally as 

Australia’s foremost cement, concrete and aggregate 

information body, CCAA takes a leading role in 

education and training, research and development, 

technical information and advisory services and 

is a significant contributor to the preparation of 

Codes and Standards affecting building and building 

materials.

CCAA aims to protect and extend the uses of 

cement, concrete and aggregate by advancing 

knowledge, skill and professionalism in Australian 

concrete construction and by promoting awareness 

of products, their energy-efficiency properties and 

uses, and of the contribution the industry makes 

towards a better environment. 

CCAA is a not-for-profit organisation.

List of State and Territory SafeWork Authorities.

ACT WorkSafe ACT
Website: www.worksafe.act.gov.au
Email: worksafe@act.gov.au
Phone: 02 6207 3000

NSW WorkCover NSW
Website: www.workcover.nsw.gov.au
Email: contact@workcover.nsw.gov.au
Phone: 13 10 50

NT NT WorkSafe
Website: www.worksafe.nt.gov.au
Email: ntworksafe@nt.gov.au
Phone: 1800 019 115

QLD Workplace Health and Safety Queensland
Website: www.worksafe.qld.gov.au
Email: safe@justice.qld.gov.au
Phone: 1300 369 915

SA SafeWork SA
Website: www.safework.sa.gov.au
Email: help@safework.sa.gov.au
Phone: 1300 365 255

TAS Workplace Standards Tasmania
Website: www.wst.tas.gov.au
Email: wstinfo@justice.tas.gov.au
Phone: 1300 366 322

VIC WorkSafe Victoria
Website: www.worksafe.vic.gov.au
Email: info@worksafe.vic.gov.au
Phone: 1800 136 089 or 03 9641 1444

WA WorkSafe WA
Website: www.commerce.wa.gov.au/WorkSafe/
Email: safety@commerce.wa.gov.au
Phone: 08 9327 8777
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Elimination

Substitution

Engineering Controls

Administrative Controls

Personal protective equipment
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LOOK UP & LIVE!
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NO GO ZONE

Overhead powerlines
less than 133KV

Anywhere above the
powerline and within

3m each side or below

3m 3m

3m3m

Open area
outside 6.4m of

power lines

Open area
outside 6.4m of

power lines

Safety 
observer
required 
between

3 to 6.4m and
underneath
power lines

Safety 
observer
required 
between

3 to 6.4m and
underneath
power lines
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Cement Concrete & Aggregates Australia (CCAA)  
is the peak body representing the $7 billion a year 
cement, concrete and aggregate industries. 

CCAA represents the interests of its members to 
governments and the wider community on issues as 
diverse as resource access and security, transport, 
workplace health and safety, and the environment.

Acknowledged nationally and internationally as 

Australia’s foremost cement, concrete and aggregate 

information body, CCAA takes a leading role in 

education and training, research and development, 

technical information and advisory services and 

is a significant contributor to the preparation of 

Codes and Standards affecting building and building 

materials.

CCAA aims to protect and extend the uses of 

cement, concrete and aggregate by advancing 

knowledge, skill and professionalism in Australian 

concrete construction and by promoting awareness 

of products, their energy-efficiency properties and 

uses, and of the contribution the industry makes 

towards a better environment. 

CCAA is a not-for-profit organisation.

List of State and Territory SafeWork Authorities.

ACT WorkSafe ACT
Website: www.worksafe.act.gov.au
Email: worksafe@act.gov.au
Phone: 02 6207 3000

NSW WorkCover NSW
Website: www.workcover.nsw.gov.au
Email: contact@workcover.nsw.gov.au
Phone: 13 10 50

NT NT WorkSafe
Website: www.worksafe.nt.gov.au
Email: ntworksafe@nt.gov.au
Phone: 1800 019 115

QLD Workplace Health and Safety Queensland
Website: www.worksafe.qld.gov.au
Email: safe@justice.qld.gov.au
Phone: 1300 369 915

SA SafeWork SA
Website: www.safework.sa.gov.au
Email: help@safework.sa.gov.au
Phone: 1300 365 255

TAS Workplace Standards Tasmania
Website: www.wst.tas.gov.au
Email: wstinfo@justice.tas.gov.au
Phone: 1300 366 322

VIC WorkSafe Victoria
Website: www.worksafe.vic.gov.au
Email: info@worksafe.vic.gov.au
Phone: 1800 136 089 or 03 9641 1444

WA WorkSafe WA
Website: www.commerce.wa.gov.au/WorkSafe/
Email: safety@commerce.wa.gov.au
Phone: 08 9327 8777

Appendix 2 
Regulators

Pump Safety Document Cover Artwork.indd   2 22/05/14   12:51 PM



Concrete Pump Delivery
Industry Guidelines

CCAA OFFICES

NATIONAL OFFICE  

Level 10, 

163-175 O’Riordan Street 

Mascot NSW 2020 

POSTAL ADDRESS 

PO Box 124 

Mascot NSW 1460 

TELEPHONE (61 2) 9667 8300 

FACSIMILE (61 2) 9693 5234

BRISBANE OFFICE 

Suite 2, Level 2 

485 Ipswich Road 

Annerley QLD 4103 

TELEPHONE (61 7) 3227 5200 

FACSIMILE (61 7) 3892 5655

MELBOURNE OFFICE 

2nd Floor, 1 Hobson Street 

South Yarra VIC 3141 

TELEPHONE (61 3) 9825 0200 

FACSIMILE (61 3) 9825 0222

PERTH OFFICE 

45 Ventnor Avenue 

West Perth WA 6005 

TELEPHONE (61 8) 9389 4452 

FACSIMILE (61 8) 9389 4451

ADELAIDE OFFICE 

TELEPHONE (61 8) 8274 3758

TASMANIAN OFFICE 

15 Marana Avenue 

Rose Bay TAS 7015 

TELEPHONE (61 3) 6491 2529 

FACSIMILE (61 3) 9825 0222

WEBSITE www.ccaa.com.au

EMAIL info@ccaa.com.au

Pump Safety Document Cover Artwork 23-5-14.indd   1 23/05/14   2:32 PM



CCAA Concrete Pump Delivery Industry Guidelines  

Appendix 3 
Safe Site Delivery Checklist

Your Name:

Site Location:

Docket #: Truck #:

Date:

Job #:

Time:

If you don’t feel safe to work on this site then stop.

Immediately communicate any issues or changes on site to plant staff.

Site Access 

Safe and legal entry to site 
eg clear visibility, traffic control, signage

Surface/grade of access safe 
eg loose material, steep, soft ground

Access clear and unobstructed 
eg trees, steel storage, width

Overhead clearance adequate 
eg powerlines, scaffolding, roofs

Pedestrian accesses defined and safe 
eg clear visibility, signage, barricades

Safe and legal exit from site 
eg clear visibility, traffic control, signage

Site Access 

Safe reversing 
eg spotter visible, clear access

Clear of overhead hazards 
eg power lines, workers above

Pump positioning safe 
eg clear working space to discharge

Grate in place on hopper 

Hose joints have safety locks 

Pump E-stop accessible 

Two truck feed setup safe 
(if applicable)

Working Space 

Level ground provided 
eg potholes, rocks, loose materials

Fall protection provided 
eg barricades, open trenches, pits

Clear of sharp objects/protrusions 
eg uncapped star pickets/reo bar, trip hazards

General (if applicable) 

Adequate lighting provided 

Vehicle wash down area 
eg chute and wheel wash area

Y N Y N

Take Five to Stay Alive

1 Stop, look, walk around 3 Identify hazards

5 Do the job safely4 Control and communicate

2 Think through the task

List any other hazards you have identified that need to be rectified:

List any other hazards you have identified that need to be rectified:



If you don’t feel safe to work on this site then stop.

Immediately communicate any issues or changes on site to plant staff.

Customer 					      Supply agreement

Occupational Health and Safety

Compliance with Laws and Policies 

Supplier 						       agrees to:

a)	 Comply with all WH&S legislation, regulations and codes of practice relevant to the services and any agreed  

	 customer’s	  					      site safety requirements.

b)	 Ensure that supplier’s 					       personnel observe and adhere to any agreed 

	 customer’s	  					      WH&S policy.

c)	 Appoint a representative of supplier’s 					      to be responsible for 			 

	 occupational health and safety and environmental matters in connection with the services.

d)	 Arrange and attend inductions every 12 months and before any services are provided at  

	 supplier’s 					      expense.

e)	 Ensure that all persons engaged to provide services as part of the contract are competent to carry out the 

	 activities/tasks at all times; as to not be injurious to themselves or others and to provide evidence, when 

	 requested by customer’s 					      of all licenses, tickets or other forms 

	 of evidence demonstrating competency, and;

f)	 Ensure that Supplier’s 					      personnel observe and adhere to the 

	 WH&S requirements as highlighted in the induction program.

Customer 						       agrees to:

a)	 Comply with all WH&S legislation, regulations and codes of practice relevant to the services and any 

	 customer’s 					     Site Safety Requirements.

b)	 Appoint a representative of customer’s 					      to be responsible for  

	 WH&S and safety and environmental matters in connection with the contract.

c)	 Arrange and provide inductions every 12 months and before any supply.

d)	 Ensure that the work area is free from hazards to the health, safety and welfare of  

	 supplier’s 					      employees required to be on site for the purposes of work.

e)	 Ensure that customer’s 					      personnel, customer’s 

	 					      head contractor’s personnel and their sub-contractors observe and 

	 adhere to good WH&S practice (legal or otherwise) that will not present potential or actual harm to persons 

	 working on behalf of supplier 					   

f)	 Pay for WH&S controls (eg. tickets, procedures, hardware and modifications) that are in excess of 

	 supplier 					      minimum standards that have not been agreed to prior to the 

	 commencement of this agreement.
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Appendix 4 
Customer Safety Agreement



If you don’t feel safe to work on this site then stop.

Immediately communicate any issues or changes on site to plant staff.

Customer 					      Workplaces

Customer 					      Workplace Access Protocols.

Customer 					      shall provide supplier 					       

with such access to the site(s) and resources as is necessary to enable the supplier___________________to fulfil their 

obligations under this agreement.

If access to the site, processes or location of the job is deemed “unsafe” by Supplier 					   

the supply will cease immediately until such time as the OH&S concern has been rectified and the changes have been agreed  

to by the supplier 					     appointed representative. In this case the customer  

					      will not deem supplier 					      in breach of this 

agreement or otherwise be liable to the other by reason of any delay in performance or non-performance of any of its 

obligations to the extent that the delay or non-performance is due to any WH&S concern as duly notified by 

supplie 					      to customer 					      

Prior to any supply being undertaken; 

a)	 A prestart checklist (WH&S Site Checklist or Site Pre-Start Checklist) must be undertaken prior to the commencement  

	 of each job phase and when the conditions of the job change the WH&S Site Plan. The content of the checklists and  

	 plan are to be agreed by both parties prior to implementation.

b)	 An WH&S Site Plan must be developed by customer 					      and agreed to by 

	 supplier 					      48hours prior to the delivery day.

c)	 The WH&S Site Plan will need to include, but not be limited to, capabilities for pump set-up, 600mm access on dual 

	 pump feeds, provision for tyre wash, good communication between pump operator and agitator drivers, a spotter 

	 when reversing and an area for discharge which is free of overhead hazards (i.e. crane movements).

d)	 Any pumps being used for the purposes of pumping concrete on site must be certified, have emergency stops on  

	 both sides within reach from ground level and be operated by suitably qualified personnel at all times.
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