
Communication to Contractors 2 
 
SENT: 20/07/2020 
RE: AGFMA Reform- Contractor Information Update 

 
Dear Contractors,  
 
Following our communication on 10 June 2020 regarding the State Government’s decision to progress 
to a fully outsourced service delivery model for the future AGFMA, a number of enquiries have been 
received from existing contractors.  
 
The Department of Planning, Transport and Infrastructure (DPTI) wishes to reiterate that the State 
Government’s decision regarding the future AGFMA relates predominantly to the Facilities 
Management Service Providers (FMSPs) being outsourced. In the future model, consistent with the 
current model, FMSPs remain primarily as work coordinators with local contractors and Small to 
Medium Enterprises (SMEs) performing the majority of facilities management services throughout the 
State.  
 
To support the continued engagement of contractors and SMEs in the future AGFMA, DPTI have 
opened a Registration of Interest through the Industry Capability Network (ICN), whereby Contractors 
and SMEs will be able to register their interest in working with the future FMSPs.  
 
This register acts as a connection between FMSPs and registrant’s details will be provided to 
shortlisted FMSPs who can consider the information in their proposed service delivery model.  
 
This registration process can be found at the following web site link http://agfma.icn.org.au and will 
be available from today until 30 October 2020.  
 
Further, DPTI has commenced engagement with the ICN and the Office of the Industry Advocate to 
discuss aspects such as skills development and the engagement of the local SMEs for the future 
AGFMA.  
 
As mentioned in the previous communication the future model will commence from late 2021 and 
existing arrangements will remain unchanged in the interim period.  
 
DPTI will continue to communicate updates on the future AGFMA to Contractors. Thank you for your 
ongoing support.  
 
Note: Please do not reply to this email.  
 
Regards,  
Facilities Services  
Across Government Services  
Department of Planning, Transport and Infrastructure 

http://agfma.icn.org.au/

