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How to… 
Respond to a development application 
discontinue request Version 1.0 

Background 
When no development application activity has been observed for 6 months or greater, the 
relevant authority can initiate a discontinuation of the development application. This can 
occur where no response has been provided to requests to provide missing mandatory 
documentation or make a payment or required to lodge your application. 
 
Depending on the applicants and primary contact preferred method of contact (post or email) 
both will receive either an email with subject ‘Inactive Application’ or a letter for ‘intent to 
discontinue’. 
 
The time frame to respond is 10 business days. After this timeframe has lapsed and no 
response is received the relevant authority will discontinue the application and the applicants 
and primary contact will be notified accordingly. 
 

Complete outstanding actions to cancel the application discontinuation 
You do have the option to complete the outstanding action rather than responding to the 
discontinue request and on completion of the action for example ‘Provide mandatory 
documentation’ the request to discontinue the application is cancelled. 
 
For more details refer to the following instructions. 

• How to upload mandatory documentation | PlanSA 
• How to make application fee payment PlanSA or How to make application fee 

payment within your application 

 
 
Included instructions 

• Respond to discontinue request 

• Confirmation of development application discontinued 

• View discontinued application 

 
 
 

  

https://plan.sa.gov.au/__data/assets/pdf_file/0005/808664/How_to_-_Upload_mandatory_documentation_requested_into_the_application.pdf
https://plan.sa.gov.au/support/how_to.../Make_an_application_fee_payment_within_PlanSA
https://plan.sa.gov.au/support/how_to.../make_an_application_fee_payment_within_your_application
https://plan.sa.gov.au/support/how_to.../make_an_application_fee_payment_within_your_application
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Respond to discontinue request 
Login to your online account from the email communications or PlanSA 
 

1. Complete instructions How to login to your development application | PlanSA. 

Both an online account and shared access is required to view the application and 
respond to the discontinue application request. Refer to the following instructions for 
more information. 

• How to create an online account | PlanSA 
• How to share access to your application with someone | PlanSA 
• How to take control of a shared application | PlanSA 

 
2. Click on Development application link within the email 
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https://plan.sa.gov.au/__data/assets/pdf_file/0011/993539/How_to_-_Login_to_your_development_application.pdf
https://plan.sa.gov.au/__data/assets/pdf_file/0004/795307/Guide_-_Create_an_online_account_to_lodge_an_application_for_home_developments.pdf
https://plan.sa.gov.au/__data/assets/pdf_file/0010/796618/How_to_-_Share_access_to_your_application_with_someone.pdf
https://plan.sa.gov.au/__data/assets/pdf_file/0011/796619/How_to_-_Take_control_of_a_shared_application.pdf
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Within the For Your Action the application will show with the action outstanding, for 
example Respond to request for mandatory documentation. 

3. Click on the application record to view more information and the second action 
requiring action for ‘A response to intent to discontinue application is required’. 
 

4. Click on action ‘A response to intent to discontinue application is required’. 

 

Development application summary 

The same action ‘A response to intent to discontinue application is required’ is visible from 
your Development Application Summary page, including the outstanding action which 
triggered the request to discontinue the application. 
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The Development application – Respond to intent to discontinue application displays 
with a message advising the application has not had any activity for more than 6 months and 
this is the reason for the relevant authority’s intent to discontinue your application. 
 

 
 
Continue with the development application 
 

5. Click Yes to continue. 
 

6. Provide a reason for continuing and may include details why a delay in responding to 
request for documentation or making a payment. This is visible to the relevant 
authority on review of your response. 

 
Further information is provided, advising the action outstanding e.g. Provide mandatory 
documentation and to progress with the application you will need to complete the action. 
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Discontinue the development application 
 

7. Click No to discontinue the application. 
 
A warning will advise a new application will need to be submitted if you wish to progress with 
the development. 
 

8. Click CONFIRM AND SUBMIT. 
 

 
 
The Development Application Summary page displays. The action outstanding remains, 
for example ‘Provide mandatory documentation for planning consent’ until the relevant 
authority has reviewed and accepted your response. 
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Confirmation of development application discontinued 
Once your development application is discontinued by the relevant authority any outstanding 
actions, for example make payment or respond to request for documentation are cancelled 
and the development application removed from Your Applications dashboards.  
 
Though hidden in Your Applications dashboard, you can search for the development 
application to view as needed. 
 
An email with subject ‘Application Discontinued’ is sent to applicants and primary contact 
and a copy sent to the relevant authority. 
 
View discontinued application 
Login to your online account from the email communications or PlanSA 
 

1. Complete instructions How to – Login to your development application | PlanSA. 
 

2. Search for the development application referencing the email for the application ID. 

 

 

3. Search returns a development application ID match with status of ‘Discontinued’. 
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https://plan.sa.gov.au/__data/assets/pdf_file/0011/993539/How_to_-_Login_to_your_development_application.pdf

	Background
	Complete outstanding actions to cancel the application discontinuation
	Included instructions
	Respond to discontinue request
	Confirmation of development application discontinued
	View discontinued application


