
Government
of South Australia

Reference: SKNOLL16914 The Hon Stephan Knoll MP

Member for Schubert

Hon Kyam Maher MLC
Parliament House
North Terrace
ADELAIDE SA 5000

Dear Mr Maher

NOTICE OF DETERMINATION - REQUEST FOR ACCESS TO DOCUMENTS
UNDER THE FREEDOM OF INFORMATION ACT 1991

I refer to your application to the Office of the Minister for Transport, Infrastructure
and Local Government, Minister for Planning made under the Freedom of
Information Act 1991 (the Act) which was received 22 October 2018.

You have requested access to:

"Since 17 March 2018, copies of all correspondence (including but not
limited to hardcopy or electronic letters, diary entries and any other
correspondence) to the Member for Adelaide, Rachel Sanderson MP."

The legislative prescribed timeframe to determine this application has expired
and the agency is now deemed to have refused you access to all documents
relevant to your application by section 19(2)(b) of the Act. However, I have
determined to process the request as if the statutory time frame has been met.

A search of documents held by the Office of the Minister for Transport,
Infrastructure and Local Government, Minister for Planning was undertaken. I
wish to advise that 14 documents have been identified within the scope of your
request.

Please refer to the attached schedule that describes each document and sets out
my determination and reasons in summary form.

Documents to which full access is granted

I have determined to grant full access to documents 001, 008 and 009.

Documents to which partial access is granted

I have determined to grant partial access to documents 002 to 007and 010 to 014
and have removed the personal contact details within those documents that I
have determined are exempt, in accordance with clause 6 (1) of the Act which
states: ^Minister for Transport, Infrastructure and Local Government

Minister for Planning

Roma Mitchell House Adelaide SA 5000 I GPO Box 1533 Adelaide SA 5001 DX 171
Tel 08 7109 8430 I Email ministerknoll@sa.gov.au AUSTRALIA



6-Documents affecting personal affairs
(1) A document is an exempt document if it contains matter the disclosure

of which would involve the unreasonable disclosure of information
concerning the personal affairs of any person (living or dead.)

Attached is an explanation of the provisions of the Act which details your rights to
review and appeal this determination, and the process to be followed.

If you have any questions in relation to the matter, please contact Rachel Stone,
Freedom of Information Officer on telephone (08) 7109 8419 or via email at
rachel.stone@sa.gov.au

Yours sincerely

Jenna Phillips-Wilkinson
Accredited FOI Officer
Office of the Minister for Transport, Infrastructure and Local Government
Minister for Planning

2-S February 2019

End



FREEDOM OF INFORMATION ACT 1991

YOUR RIGHTS TO REVIEW

INTERNAL REVIEW

If you are dissatisfied or concerned with the decision of this Agency regarding access to
documents or the request for amendment to your personal records, you can apply for an
Internal Review of that decision.

To apply for an Internal Review you must write a letter addressed to the Principal Officer
or lodge an Internal Review application form with the Principal Officer of this Agency.
The legislated application fee must accompany all applications, unless the fee was
waived in the original Freedom of Information application, in which case there would be
no fee payable for the application. The application must be lodged within 30 days after
being notified of the decision.

The Agency will undertake the Internal Review and advise you of its decision within 14
days of receipt of the application.

Where the decision was made by the Minister or Principal Officer of the Agency, you are
unable to request an Internal Review but you can apply for an External Review by the
Ombudsman, or SACAT.

You are unable to apply for an Internal Review regarding a decision to extend the time
limit for dealing with an application but you can apply for an External Review.

EXTERNAL REVIEW BY THE OMBUDSMAN

If the Agency does not deal with your Internal Review application within 14 calendar
days (or you remain unhappy with the outcome of the Internal Review) you are entitled
to an External Review by the Ombudsman SA.

You may also request an External Review by the Ombudsman if you have no right to an
Internal Review.

The application for review by the Ombudsman should be lodged within 30 days after the
date of a determination. The Ombudsman's Office, at their discretion, may extend this
time limit.

Investigations by the Ombudsman are free. Further information is available from the
Office of the Ombudsman by telephone on 8226 8699 or toll free 1800 182 150 (within
SA).

REVIEW BY THE SOUTH AUSTRALIAN CIVIL AND ADMINISTRATIVE
TRIBUNAL (SACAT)

If you are still dissatisfied with the decision made by this Agency after an Internal Review
or after a review by the Ombudsman, you can request a review from SACAT.

You must exercise your right of review to SACAT within 30 calendar days after being
advised of the determination or the results of any other Internal or Ombudsman Review.
Any costs will be determined by SACAT, where applicable. For more information,
contact;

South Australian Civil and Administrative Tribunal (SACAT)
Phone: 1800 723 767 Email: sacat®.sacat.sa.aov.au



SCHEDULE OF DOCUMENTS - FREEDOM OF INFORMATION APPLICATION NUMBER SKNOLL167914
Determination

Release / Partial
Document Release / Refuse Schedule Clause
Number Description of Document Date of Document Author Access _Applied

001
002
003
004
005
006
007
008
009
010
011
012
013
014

Letter

Email

Email

Email

Letter

Letter

Email with 1 attachment

Letter

Letter

Letter

Email
Email

Email with 1 attachment

Email

8/05/2018
19,06,2018,9.10am

25,06,2018,6.08pm

26,06,2018,9.05am

11/08/2018
11/08/2018
15/08/2018, 1.33pm

23/08/2018
31/08/2018
2/09/2018
5/09/2018, 12.33pm

16,10,2018,6.22pm

18,10,2018,11.00am

18,10,2018,6.03pm

Minister's Office

Minister's Office

Minster's Office

Minister's Office

Minister's Office

Minister's Office

Minister's Office

Minister's Office

Minister's Office

Minister's Office

Minister's Office

Minister's Office

Minister's Office

Minister's Office

Release

Partial Release

Partial Release

Partial Release

Partial Release

Partial Release

Partial Release

Release

Release

Partial Release

Partial Release

Partial Release

Partial Release

Partial Release

3(1)
5(1)
5(1)
3(1)
5(1)
6(1)

6(1)
6(1)
6(1)
6(1)
6(1)
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Document 001

B

I
18MPL0086 • \^;/ | g

Government
Of South Australia

The Hon Stephan Knoll MP
Member for Schubert

Hon Rachel Sandersoh MP
State Member for Adelaide
84 Prospect Road
PROSPECT SA 5082

^^\
Dear Ms^Sanderson

;

Thank you for your correspondenoe dated 27 April 2018, regarding noise reducing
barriers for Ovingham and the Scotties Corner upgrade, and associated traffic
management issues for HarveyStreet and Main North Road I J

As you are aware, the installation of a noise redUGing barrier wall at Park Terrace is
an Election Commitment and I look forvuard to delivering this for the residents of
Qvingham, to assist with the noise and potlution issues they have been experiencing.

With regards to the Scotttes Corner upgrade, this will be eonsidered in the future as
part ofotherfunding prioritie&.

I trust this inforo^ioti is ofassistanee.

Your,

Hon Stephan Knoll MP
IVIINISTER FOR TRANSPORT, INFRASTRUCTURE AND 1-OGAL GOVERNIWENT
IVIINISTE^ FOR. PLANNING

% May 2018

Minister for Trahsoort. Infrastructure and l.ecal (Soufimment
Minister foe Planning
Roma Mltdwll Hfluss Adelaide SA SOdO I ePO Box 1533 Ada|alde SA SO.O'I W 171 »UI
Tel QB7109.84301'Email ministerknolJiBsa.gov.au A U ST R AL I A-



Document 002

Stone, Rachel (DPTI)

From:

Sent:

To:
Cc:

Subject:

Nourse, Courtney (DPTI)
Tuesday, 19 June 2018 9:10 AM

I Adelaide EO
RE: Meeting - Ministers Sanderson and Knoll

Hi—

Thank you for this.

Can your office please confirm of the invited list who they are representing or if they are a North Adelaide resident.

Kind regards,

Courtney

Courtney Nourse

Ministerial Adviser & A/Executive Assistant to the Hon Stephan Knoll MP

Minister for Transport, Infrastructure and Local Government
Minister for Planning

T 08 7109 8430 • E|
136 North Terrace Adelaide SA 5000 • GPO Box 1533 Adelaide SA 5000 • DX171 • www.dDti.sa.eov.au

QO ® WS<?*nH

collaboration . honesty . excellence . enjoyment. respect

We acknowledge and respect Aboriginal peoples as South Australia's first peoples and nations, we recognise Aboriginal peoples as traditional
owners and occupants of land and waters in South Australia and that their spiritual, social, cultural and economic practices come from their
traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing Importance; We pay
our respects to their ancestors and to their Elders.

Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest
Immunity. Access to this email by anyone else is unauthorised. If you are not the intended recipient, any use, disclosure or copying of this document
Is unauthorised and may be unlawful.

From:

Sent: Friday, 15 June 2018 3:24 PM

To: Nourse, Courtney (DPTI)

Cc:^^^^^^n Adelaide EO
Subject: Meeting - Ministers Sanderson and Knoll

Attention: Courtney and^B

Re: NORTH ADELAIDE HERITAGE ISSUES

Representation of North Adelaide residents has been requesting a meeting with both Minister
Stephan Knoll and Rachel (State Member for Adelaide) since late April

Possible date/time (following action below)
Thursday 21 June, 4 - 5pm, PH Meeting room



If further detail/clarification required - I have active file - contact report and copies of documents

relating to above
Thanks

Office of Rachel Sanderson MP
State Member for Adelaide
Minister for Child Protection

84 Prospect Road PROSPECT SA 5082



Ph? (08) 8269 1838 | Fax: (08) 8269 4233

Email: adelaidegSparliament.sa.aov.au
Web: www.rachelsanderson.com.au

please consider the environment before printing this email

The information in this e-mail may be confidential and/or legally privileged. If you are not the intended recipient, access to
it is unauthorised and any disclosure, copying, distribution or action taken or omitted to be taken in reliance on it is
prohibited and may be unlawful.



Document 003

Stone. Rachel (DPTI)

From:

Sent:
To:
Subject:

Nourse, Courtney (DPTI)
Monday, 25 June 2018 6:08 PM
Adelaide EO
RE: Southern Expressway

Hi

Sorry for the tardy response, I think in this case the best thing to do is refer him to our ministerial office.

He can write to us or email us with his suggestions or options.

Thanks,

Courtney

From: Adelaide EG rmailto:Adelaide(5)Darliament.sa.gov.au]

Sent: Wednesday, 20 June 2018 3:32 PM

To: Nourse, Courtney (DPTI)

Subject: Southern Expressway

Hi Courtney
Sorry to trouble you but am hoping you can refer this enquiry to the right person please.

We had a visit fromi—lMi^hilB^—rt——^rt—^Nlbut who has been a concreter most of
his life. He was mainly involved in civil works and tiuilt many^F the larger bridges in the State, including the O'bahn;

worked a lot with Baulderstones on civil projects, He is very experienced with major construction projects and said the

most effective and also the cheapest solution to fixing the rocks at the base of the Southern Expressway bridges is just

to spray them with concrete via a concrete pump. It is quick, easy and effective, A much better alternative than

encasing the rocks in wire cages.

He left his number in case someone wants to give him a call to discuss further

Are you able to pass this on to someone in the minister's department please?

Thanks

Office of Rachel Sanderson MP
State Member for Adelaide

Minister for Child Protection

84 Prospect Road PROSPECT SA 5082
Ph: (08) 8269 1838 | Fax: (08) 8269 4233

Email; adelaide(®Darliament.sa.aov.au

Web: www.rachelsanderson.com.au



please consider the environment before printing this email

The information in this e-mail may be confidential and/or legally privileged. If you are not the intended recipient, access to
it is unauthorised and any disclosure, copying, distribution or action taken or omitted to be taken in reliance on it is
prohibited and may be unlawful.



Document 004

Stone, Rachel (DPTI)

From:

Sent:
To:

Subject:

Nourse, Courtney (DPTI)
Tuesday, 26 June 2018 9:05 AM
Adelaide EO
RE: Southern Expressway

Should you wish to forward anything on, please use ministerknolt(S)sa.eov.au.

Kind regards,
Courtney

From: Adelaide EO [mailto:Adelaide@parliament.sa.gov.au]

Sent: Tuesday, 26 June 2018 9:04 AM

To: Nourse, Courtney (DPTI)

Subject: RE: Southern Expressway

Thanks Courtney - I was asking if you could forward it on.

It wilt probably be too late by the time it goes through a formal correspondence process - using his suggestion the rocks

could already have been secured by now.
Thanks

From: Nourse, Courtney (DPTI) [mailto:Courtnev.Nourse@sa.gov,au]

Sent: Monday, 25 June 2018 6:08 PM

To: Adelaide EO <Adelaide@)Darliament.sa.gov.au>

Subject: RE: Southern Expressway

Hi

Sorry for the tardy response, I think in this case the best thing to do is refer him to our ministerial office.

He can write to us or email us with his suggestions or options.

Thanks,

Courtney

From: Adelaide EO [mailto:Adelaicle(5)Darliament.sa.Rov.au]

Sent: Wednesday, 20 June 2018 3:32 PM

To: Nourse, Courtney (DPTI)

Subject; Southern Expressway

Hi Courtney

Sorry to trouble you but am hoping you can refer this enquiry to the right person please.

We had a visit from ^^^^^jH^^^^^^l^^^^^g^^^^^^^^^but who has been a concreter most of
his life. He was mainly involved in civFlworks and built many of the larger bridges in the State, including the O'bahn;

worked a lot with Baulderstones on civil projects. He is very experienced with major construction projects and said the

most effective and also the cheapest solution to fixing the rocks at the base of the Southern Expressway bridges is just



to spray them with concrete via a concrete pump. It is quick, easy and effective. A much better alternative than

encasing the rocks in wire cages.

He left his number in case someone wants to give him a call to discuss further -

^?^ojuiabtgj|o^ss;Ah^
Thanks

Office of Rachel Sanderson MP
State Member for Adelaide

Minister for Child Protection

84 Prospect Road PROSPECT SA 5082
Ph: (08) 8269 1838 | Fax: (08) 8269 4233

Email: adelaide(£6Darliament.sa.aov.au
Web; www.rachelsanderson.com.au

Rachel Sanderson MP
State Member for Adelaicte

a»^a^

please consider the environment before printing this email

The information in this e-mail may be confidential and/or legally privileged. If you are not the intended recipient, access to
it is unauthorised and any disclosure, copying, distribution or action taken or omitted to be taken in reliance on it is
prohibited and may be unlawful.

The information in this e-mail may be confidential and/or legally privileged. If you are not the intended recipient, access to
it is unauthorised and any disclosure, copying, distribution or action taken or omitted to be taken in reliance on it is
prohibited and may be unlawful.



Document 005

•(8MTIL0902

Hon Rachel .Sanderson MP
Member for Adelaide
84 Prospect Road
PROSPECT QA 5082

Government
of South Australia

The Hon Stephan Knoll IVIP
Member for Schubert

fZo^
DearMsSSartderson4s|;

^v

Thank you for your letter on b.ehalf
Adelaide.

regarding 83Sturt Street,

I am pleased to advise •^^•^^•email address has been added to a list of
property owners, developers and leasfng agents, who are nptifted wheh the
Department of Planning, Transport and Inftastructure is oortducting a public market
call, for additional accommodation for the State Qoyernment, This will ensure Agile
Investments directly receives details of all future :governnnent market calls.

Public market calls are also published on the SA Tenders and Contracts website,
which allows all property owners and developers to submit proposals. This process
ensures transparency and, commorcial probity.

I trustthjs infopf^iQn is of assjstanGe and will enable you to respond to|

HON STEPHAN KNQLL MP
MINISTER FOR TRANSPORT, INFRASTRUCTURE AND LOCAL GOVERNMENT
MINISTER FOR PLANNING

\j\Au@ust2018

Miniater for Transpoit, Inftastructure ami (.ocal Government
Minlstar for Planning

Roma MltchEill House Adelaide SA 50001-GPO.BBK 1333 Adelaide SA.5001 DX 17)
Tel 08 716& 84301 Email mlnlsterkholl9sa,gou.au

ŜOUTH
AUSTRALIA



Document 006

18MT1LQ905

Qoverninent
of South Australia

The Hon Stephan Knoll MP
Mfimbef for Schubert

Hon Rachel Sandersorr MP
State Member for Adeteide
84 Prospect Road
PROSPECT SA 6D&2

;]^K^
Dear Minister

Thank you for your letter on behalf of)
llocatec) at the I

rwc

As you have noted, ^^^B^H)reviously Gontactedfhe 0-BahnCltyAcGess Project's main
works Gontractor, IVleCohnell powell to request extercis) steam cleaniug of the bmidlnjg.

I am: sidvfeed by 1116 Departmei-it of P|Einrijn@, Tp^nspEirt 8nd ltifrg?trtictur@ (DpTI) th.at Qh 1 2
February 20.18, :McCpnnell DoWell pFQVicled a respQnse td—Bu advising. the reasons
whyr request co,uld not h@ accommoclated.

Following receipt of yoyr correspondence, t3PT| raised this matter again with the .Gontractor,
McConnell Dowell have reiterated their advice of 12 February 2018, to—^iiB, that the
requestwas hot eonsistent with the pfoJ&otsoQpe, or the tone of inftueHfiS &T IR6. Gfihstruction
works, i understand j^—^Bvas also advised of the measures put in place by the
contractor to ensure everything reasonaibly praistjcgble wgs implemented to mitigate dust
arising from the works, and that dust tevelswere monitored within the site,

I apprecigte that for large scale InfrastruGture projects sueb as the 0"13ah n City Access Ptoject,
there will be some impacts, I am sorry that I am unable to assis—tiBrtn this matter,
as he may have wished,

I trust this. information is of assistance .and will enable you to respond to|

Yours sincerely

HON ?3HAN KNOLL MP
tyilNlSTER FOR TRANSPORT, INFRASTRUCTURE AND LOCAL GOVERNMENT
MINISTER FOR PLANNING

\\ August 201:8

MjniMerfor'n'ansport, Infrastructure and lidcal Government
Minister for Planning

RamaMltchell House AdelaideSA 50001.6PO Box 1533Adelaide!SA 5001 OX 171
Tel 08 7109 8430 [.Email mmlsterknon@sa.gQV,;m

SOUTH
AUSTRALIA



Document 007

Stone. Rachel (DPTI)

From:

Sent:
To:

Subject:

Attachments:

|on behalf of DPTkMinister Knoll No Reply
/ednesday, 15 August 2018 1:33 PM

adelaide@parliament.sa.gov.au

18MTIL1063 - Hon Rachel Sanderson MP/BB^—^ Dislodged Stormwater

Drain, Prospect

18MTIL1063 - Ministerial Letter of Response - Hon Rachel Sanderson

Ipdf

Dear Ms Sanderson,

Please find attached a Ministerial letter of response to your correspondence.

Kind regards,

Office of the
Minister for Transport, Infrastructure and Local Government
Minister for Planning

':-^?ffl*4tA,.:"^S



(Sovernment
18MTIL1083 of south Australia

The Hon Stepban Kngll IV1P
IVlember for Schu.berf

Hon Rachel Sanderson MP
Member for Adelaide
84Prospept.Roacf
PROSPECT SA 5082

>C?J>
t^A"!

Dear Ms Iggnderson

Thank you for your letter, on behalf of g^j^jj^^^^ regarding a dislodged
stornwster drain cover on the corner of h'uiSTord ^hd Pt'66|i)6ct Roads at Prospect.

[call to the Traffic Management Centre wgs processed anci the site
was attended to on 20 April 2018 to reinstate the drainage lid. Maintenance teams
attended this site on several further oGcasions to replace the lid, I am pleased to
advise that on 7 June 2Q18 the framing was upgraded and a heavy duty lid
replaced in order to resolve the safety concern,

comments abdut poor communication with the department is
appreoiatecTand plays an important role :in improving proeesses.

Thank you for tgikihQ the time to eonfeict We regarding this matter and I trust the
irrformatioru$]ll enable^ou tQ respQnd to |

Yours iSincer^ly

HON STEPHAN KNOLL MP
MINISTER POR TRANSPORT, INFRASTRUGUTURE AND LOCEL GDVERNMEMT
WIINISTER FOR PLANNING

fi\ August 2&18:

^^Minister for •n'ansport, infrastructure and Local GoWrnment
Minister for Planning

Roma Mltchell Housg Adelaide SA 50001 QPO Box 1533 Adelaide SA 5001 DX 171 SOUTH
Tel 08 7109 8.430 I Email minfsterknoWsa.goiwu AU STH.A LI A



Document 008

18MT1U167 Government
of South Australia

The Hon Stephen Knoll MP
Hon Raehel Sancierson MP (Ulember iFor Schubert
M.ember for Adelaide
84 Prospect Road
PROSPECT SA 5082

.s>w-^
Dear Ms S|andersfan

Thank you for raising a nunnber of issues with me,: on behalf of your constituents,
regarding public transport services in Adelaide.

The Cyrrie/Grenfoll Street aor.rid.or is the primary bus oorriclor through the city and due to
fhe presence of the bus priority lanes, a number of lays routes have been refouted frorti
other rQads; to meike: use of tbase. lanes

To provide consistency and avoid Gpnfu?ion it was :cQnsic(ered appropriate that the bus
lanes opetate betw&en 7affi to 7pm. The SnJtlative improved the bus passenger experience
for over 40 000 pgssengers each weekday, thrQugh Gonsicierable improvements In bus
arrival times and (eliability. Restrlc.tin.g the hours to peak pectods only does not Feflect: the
high number of buses, that GOntinue to use the lanes during this time and would .likely
result in incregsied congestion and c(el@ys for pgssengers.

Th@ Departrtient of Plafining, Transport and. Infrsistrycture (DPTI) will investigate the
capacity issues regarding Route G10 and make any ehanges neoessaFy as part of the
next serviee change,

In relation t& your request for an additional train carriage Sf Mawson Lakes, DPTI advises
that all availatale train carrtages are in service during peak periods and as such an
additional carriage.cannot be added at this tirnei without Irnpactlng other services.

In regards to the eondition of the road, GurFie and ©renfell .Streets are under the eare,
control and maintenance of the City of Adelaide. Subsequently any proposed works
relating to the road condition would fall under Council's responsibility.

t -trust this informa^'9/is of assistance and will enable you to respond to your constituents,

Yours ?tnc^^

HON STEPHAN KNOLL MP
MINISTER FOR TRANSPORT, INFRASTRUCTURE AND LOCAL GOVERNMENT
NIINISTER FOR PLANNING

"2^ August 20.18

Minister far Transport, InfrastructurB and Local Governmeht
IVItolstw for Planning

Roma Mltchell House.Adelalde SA 5000 I SPO Box 1533 Actelalde SA 5001 OX 171 SOUTH
Tel 08 7109 8430 I Email ministerknbll@sa,gov,au A U S T ft A II A



Document 009

Government
18MT1L1062 of South Australia

Hon Rachel Sanderson MP TheHonstephan.Klt*.OII.IVIP
MemberforAdelakie' Member fo^sciiubert

84 Prospect Road
PROSPECT SA 5082

^^>~
Dear MySanderson

Thank you for your letter, on behalf of your constituents regarding changes to
cleamays and bicycle lane operating times alQng North East Road in the vicinity of
Rutherglen Avenue, EdwinAvenueand ©alway Ayenu6i CollinswQod.

The clearway and bloycle lane operating time, extension, initiative is aboyt moving
people and goods safely and efficiently, to meet the community's transport,
economic and social needs.

Prfor to implementatiQn of the new elearway and blGycle lane operating times on
North East Road, a parking survey was conducted, Resul.ts of the survey in the
Rutherglen, Edwin and Galway Avenues vicinity suggest that it is unlikely the
extension of the eleaway and cycle lane Qperating times will increase the volume
of vehicles parked on the associated streets.

The notificgttion and fgcf sheet distribi.,itecl to the local community advising of the
new operating times along North East Road, contains advice regarding parking
alternatives for all roads thai have received changes in operating hours to date.

1 am advised that the City QT Prospeetdid not raise any conGerns when this project
was bought to their attention priQf to implementation by the Department: of
Planning, Transport and Infrastructure. However, should the City of Prospect need
to raise any further Issues, I would encourage them to do so via
DPTt .metroletters(a).sa,aov.au.

I trust this infop^itipn is of assistance: gnd will enable you to respond to your
constltuente,

Yourj

HON 8T&PAAN KNOLL MP
MINISTER FOR TRANSPQRT, INFRASTRUCTURE AND L.OCAL GOVERNMENT
MINISTER FOR PLANNING

^ August 2018

IVIIribterfor Tfahsporti Infrastrurture and Local GoVemhien-t
minister fprPhnning y '"<^ j

Rama Mltchel] House Adelaide SA SOOQ I GPO Box 1533,Adelaide SA 5001 :DX 171 SOUTH I
Tel 08 7T09 S43Q I Email:mtnl.sterknoll@sa.igov,s.u A us TH A \. I A [i



Document 010

Government
of South Australia

The Hon Stephan Knoll IU1P
18MTIL1160 Member for Schubert

IVliotater forTranspdrt, Infrastructuw afttj Lftcal GoMernment
IVHntstar for Planning

Roma Mitohell Housa Adelaide SA 5000 I GPO Box 1333 Adelaide SA S001 DX 171 SOUTH
Tel 08 7109;843Q I Emall.minlsterknolliasa.gov.au A U'ST BAL1 A

S I

Hon Rachel Sanderson MP
Member for Adelaide
84 Prospect Road
PROSPECT SA 5082

^Dear MySanderson

Thank you for your letter dated 15 June 201:8, on behalf of your CDnstituent,
regarding Increasing ruo-off jnto sfoCfnwa.tef drains after heS^7

rams:and the resultant flood hsizarGl

The State Planning Commjsston (the Conimi$si6n) i§ responsible for developing
and implementing a. number of key eierrjents of South Australia's new planning
system under the Pleifinmg, Deyelopment and Infrastruoture Aot 2018. A key
instrument under the new Act is the state-wl^e Plannfng and Design Code (the
Code), g

The Code will comprise the single planning policy instrument, for assessing .all new |
development In South Ausfralia and will replace the 72 Development Plans that |
are currently in operation. A key aspect, of the trwsitiQn to the. Code. invQlvss I
identifying contemporary policy that works well and can therefore be consolidated.
and transitioned ts the Code, as well as identifying gaps or areas for policy
improvement within the existing.

Over the next two months, the Commission willjis riele&siBQ four polioy disoussion j
papers, covering a range of key policy topics, De'talls on how and when the Code . |
might respond to them will also be. provided. |

A Natural Resources and Environment Rosources discussion paper ts currently |
open for consultatibh. This paper highlights Ja rangie of key environmental policy |
matters and ifieitudes discussion ai'ound stoirmwater and floQding. This has b,@en
identified as an ongoing policy improvement, partiGulariy in relation to infill j
cievetopffient .and the impsiot of increased run-Qff.

This; paper can beaccessectattheState Planning CoFrimissian, SA. Planning
Portal, under Planning Reforms. The address is www.saRlanningpQrtal.sa.gov.au.



Another issue identified by the Commission for palicy reform is the Water Sensitive
Urban Design and: Green tftfrastructi.tre policy. These, topics often go hand iri hand
with better stormwater management

1 trust the abpve/H^ormatiQn will enable you to respond to ]

Yours sji

HON STEPHAN KNOLL MP
IVUNISTER FOR TRANSPORT, INFRASTRUCTURE AND LOCAL GOVERNIV1ENT
MINISTER FOR PLANNING

'% September 2018



Document 011

Stone. Rachel (DPTI)

From:

Sent:
To:

Cc:
Subject:

Nourse, Courtney (DPTi)
Wednesday, 5 September 2018 12:33 PM

[Adelaide EO';

Service SA - additional information from Minister Knoll

Hi all,

Please see below some additional information regarding the closure of a Service SA in your electorate or nearby to assist

you with enquiries.

There are no closure dates at this point in time. Local communities will be notified.

Approximately 82% of services undertaken at metropolitan Customer Service Centres (CSCs), could already

alternately be done online,

LOCATION
Mitcham

Prospect

Modbury

Alternate CSC

Marion (10.6km), CBD (6.2km)
Regency Park (5.1km), CBD (6.6km)

Reg. Pk (13.1km), Tranmere (10.1km)

Please do not hesitate to call me on

Kind regards,

Courtney

Courtney Nourse
Ministerial Adviser to the Hon Stephan Knoll MP

Minister for Transport, Infrastructure and Local Government

Minister for Planning

TU8^^^n*E
136 North Terrace Adelaide SA 5000 • GPO Box 1533 Adelaide SA 5000 • DX171 • ^A/ww.dDti.sa.Kov.au

QOfl&Ols^a.
collaboration . honesty . excellence . enjoyment. respect

We acknowledge and respect Aboriginal peoples as South Australia's first peoples and nations, we recognise Aboriginal peoples as traditional
owners and occupants of land and waters in South Australia and that their spiritual, social, cultural and economic practices come from their
traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing Importance; We pay

our respects to their ancestors and to their Elders.

Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest
immunity. Access to this email by anyone else is unauthorised. If you are not the intended recipient, any use, disclosure or copying of this document

is unauthorised and may be unlawful,



Document 012

Stone. Rachel (DPTI)

From:

Sent:
To:

Subject:

Nourse, Courtney (DPTI)
Tuesday, 16 October 2018 6:22 PM
•Adelaide EO'

Prospect SSA 17/18

Hi Adelaide EO,

FYI, please see below 2017/18 statistics for the Prospect Service SA centre.

FTE
12.5

Customers Served

105,103
Ave. Wait time (Mins)

09:34
Transactions Completed

277,266

Kind regards,

Courtney

Courtney Nourse
Ministerial Adviser to the Hon Stephan Knoli MP

Minister for Transport, Infrastructure and Local Government
Minister for Planning

T 08 7109 8430 • E i
136 North Terrace Adelaide SA 5000 • GPO Box 1533 Adelaide SA 5000 • DX171 • www.dDti.sa.sov.au

collaboration . honesty. excellence , enjoyment. respect

We acknowledge and respect Aboriginal peoples as South Australia's first peoples and nations, we recognise Aboriginal peoples as traditional
owners and occupants of land and waters In South Australia and that their spiritual, social, cultural and economic practices come from their
traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing importance; We pay
our respects to their ancestors and to their Elders.

Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest
immunity. Access to this email by anyone else Is unauthorised. If you are not the Intended recipient, any use, disclosure or copying of this document

fe unauthorised and may be unlawful.



Document 013

Stone. Rachel (DPTI)

From:

Sent:

To:

Subject:

Attachments:

>n behalf of DPTI:Minister Knoll No Reply
Thursday, 18 October 2018 11:00 AM

adelaide@parliament.sa.gov.au

18MTIL2927 - Hon Rachel Sanderson MP - Letter ofAkcnowledgement - Keep Clear on

Churchill Road
18MTIL2927 - Hon Rachel Sanderson MP - Letter of Acknowledgement.pdf

Good morning MsSanderson,

Please find attached letter of acknowledgement confirming that we have received the correspondence for this matter

Office of the
Minister for Transport, Infrastructure and Local Government

Minister for Planning

T^^^^U* Eministerknoll@sa.fiov.au

136 North Terrace Adelaide SA 5000 • PO Box 1533 Adelaide SA 5000 • DX171 • www.dDti.sa.gov.au

;j^j^§tj<(»m»^B('t
^9«?MvsOW;,

We acknowledge and respect Aboriginal peoples as South Australia's first peoples and nations, we recognise Aboriginal peoples as traditional owners
and occupants of land and waters In South Australia and that their spiritual, social, cultural and economic practices come from their traditional lands and
waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing importance; We pay our respects to their
ancestors and to their Elders.
Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest immunity.
Access to this email by anyone else is unauthorised. If you are not the intended recipient, any use, disclosure or copying of this document is
unauthorised and may be unlawful.



1.8MTIL2927 ^ Sovernment
of South Australia

The Hork Stephan Knoll MP
Meinbsr for Schiibert

Hofl Rachel Sanderson MP
State Member for Adelaide
84 Prospect roeicl
PROSPECT SA 5Q92

Dear Mrs Sancjerson

Thank you for your Gorrespondence dated 10 October 2018, on behalf of your
constituents, to the Hon Stephan Knofl MP, MjnisterforTi'ansport, Infrastructure and
Local Government regarding; your request for a "Keep Clear" to be painted on
GhUFGhill Road,

Your GorcespondenGe is eurrently under consideration and a response will be
provided in due course.

Your$ sincerely

(T/
Office Manager to the
Minister for Transport, Infrastructure and Local Government
Minister for Planning

^ / 1^/2018

Minister for Ttansporf, Infrastructl.ireand'local Gomnment
Minister for Planning
Roma MitehellHouseAdeldlde SA5000.l6PO.eox 1533 Adelaide SASOO) OX 171
Tel 08 71 QS'84301 Email iwilsterlinolKasB.gov.au A u ST R A 1.1 A



Document 014

Stone. Rachel (DPTI)

From:

Sent:

To:

Cc:

Subject:

Nourse, Courtney (DPTI)
Thursday, 18 October 2018 6:03 PM

1; 'Adelaide EO';

SSA update

Hi all,

Please see below a Service SA update as discussed.

Location

Mitcham

Prospect

Modbury

FTE

10,3

12.5

11.3

Customers

Serviced

83,182

105,103

104,519

Transaction

Completed

231,913

277,266

254,616

Ave. Wait Time

(Mins)
12.37

09.34

07.56

Alternate Locations

Marion (10.6km), CBD

(6.2km)
Regency Park (5,1km), CBD

(6.6km)
Regency Park (13.1km),

Tranmere (10.1km)

Talking Points

• This was a difficult decision made by the Government. With finite resources available, decisions have had to be

made about where best to direct available resources to allow the most equitable access to services across the

state.

• Mitcham, Prospect and Modbury Service SA centres were identified given their close proximity to an alternate

customer service centre and the fact they do not have attached call centre operations.

• We (DPTI) are undertaking a review of business practices with a view to identifying an alternate operating

model - this may well be increasing Service SA offerings with Australia Post or collaborating with alternate

partners,

s Central to this operations reform is enhancing our online presence and improving online accessibility.

Recognising that not everyone has access to online services, migrating those who do will improve customer

service outcomes for those who still need to attend a Service SA centre.

• At present, 82% of all transactions can be conducted online, while others can also be undertaken via telephone

or through service and commissioned agents, including Australia Post (ie taking a new driver's photo licence).

• Closure dates at these locations are not yet confirmed, however we will ensure a sufficient alternate operating

model is in place before we do so.

• Excluding merchant fees, it costs approximately $17 to complete a face-to-face transaction, $12.90 for a postal

transaction, $6.60 for a telephone transaction and $0.40 cents for an online transaction (Deloitte Access

Economic Report 2015)

As always, please do not hesitate to contact me.

Kind regards,

Courtney

Courtney Nourse
Ministerial Adviser to the Hon Stephan Knoll MP

Minister for Transport, Infrastructure and Local Government



Minister for Planning

T^^n.E|
136 North Terrace Adelaide SA 5000 • GPO Box 1533 Adelaide SA 5000 • DX171 • www.doti.sa.BQV.au

QOSS^mM
collaboration . honesty . excellence , enjoyment. respect

We acknowledge and respect Aboriginal peoples as South Australia's first peoples and nations, we recognise Aboriginal peoples as traditional

owners and occupants of land and waters In South Australia and that their spiritual, social, cultural and economic practices come from their

traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing importance; We pay
our respects to their ancestors and to their Elders.

Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public Interest
immunity. Access to this email by anyone else is unauthorised, If you are not the intended recipient, any use, disclosure or copying of this document

is unauthorised and may be unlawful,


