
OFFICIAL 
 

1 

How to… 
Login to your development application account 
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Background 
Throughout the assessment of your development application you can login to your account 
at any time to view the progress from the PlanSA Login Options, or view your development 
application and document store from hyperlinks provided within an email notification when 
an action is required from you, e.g. upload documentation or advising an outcome, e.g. 
verification of building consent completed. 
 
 
Related Instructions 
The instructions below are available from the PlanSA support library Submit an application. 
 

• Create an online account to lodge an application for home developments 

• Create an online account to lodge applications for an organisation  

• Share access to your application with someone 

• Take control of a shared application 

  

https://plan.sa.gov.au/about/support_library/submit_application
https://plan.sa.gov.au/support/how_to.../Create_an_online_account_to_lodge_an_application_for_home_developments
https://plan.sa.gov.au/support/how_to.../create_account_to_lodge_applications_for_an_organisation
https://plan.sa.gov.au/__data/assets/pdf_file/0010/796618/How_to_-_Share_access_to_your_application_with_someone.pdf
https://plan.sa.gov.au/__data/assets/pdf_file/0011/796619/How_to_-_Take_control_of_a_shared_application.pdf
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Login from the PlanSA portal home page 
 

1. Click on Login Options within the PlanSA site. 
 
 

 
 

2. Select the login option: ‘I want to lodge, manage or track my application’. 
 

 
 

3. Enter your username and password and click LOG IN. 
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The Your applications dashboard is shown with your application or applications. 
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Login to view the development application within the email 
notification 
The below example, steps you through how to view the development application on 
completion of a building consent verification. These instructions can be followed when the 
‘Development Application’ hyperlink is available from within any email notification. 
 
 
 

1. Click on Development Application link from within the email notification. 
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2. Click on the login option: ‘I want to lodge, manage or track my application’, then 
proceed to step 3 and enter in your username and password. 
 

 
 

3. Enter your username and password, and then SIGN IN. 
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The Development Application Summary screen is shown.  

Referencing the email notification details you can visit the Documents tab to view 
documentation, e.g. Verification Outcome letter or remain on the Summary screen to view 
the current application status of your application. 
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Login to view the application documents section within the 
email notification 
The below example, steps you through how to view the development application documents 
store when a certificate of occupancy has been issued. These instructions can be followed 
when the ‘Documents’ hyperlink is available from within any email notification. 
 
 

1. Click on Documents section link to view the documentation upload and generated 
throughout the assessment of your development application. 
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2. Click on the login option: ‘I want to lodge, manage or track my application’, then 
proceed to step 3 and enter in your username and password. 
 

 
 

3. Enter your username and password, and then SIGN IN. 
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The Documents tab is selected and shows a list of documents uploaded and generated by 
the system. 
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