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1 Purpose  

This report has been prepared by Holmes Dyer Pty Ltd on behalf of Clyde & Janice Phillips (the 
Designated Entity) for consideration by the Minister for Planning and Local Government (the Minister) 
in adopting 179 Randell Road, Hindmarsh Island Code Amendment (the Code Amendment).  

The report details the engagement that has been undertaken, the outcomes of the engagement, 
including a summary of the feedback received, the responses to the feedback, and subsequent changes 
made to the proposed Code Amendment. 

In addition, the report evaluates the effectiveness of the engagement and whether the principles of the 
Community Engagement Charter have been achieved. 
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2 Introduction 

2.1 What is the Code Amendment? 

The Code Amendment seeks to change the Minimum Site Area Technical and Numerical Variation 
(TNV) applied to 179 Randell Road, Hindmarsh Island (the Affected Area) from 2 hectares to 7,500m2. 

 

2.2 Why was this Code Amendment Initiated? 

The Alexandrina Region is a site of projected growth as identified within the 30 Year Plan for Greater 
Adelaide. Hindmarsh Island in particular is forecast to increase by 1,332 individuals by 2041. The 
Affected Area represents 12.14 hectares of largely underutilised land which has capacity to cater for 
some of this expected growth.  

The Designated Entity is seeking an adjustment to the Minimum Site Area TNV, which currently requires 
a minimum site area of 2 hectares. Through discussions with Alexandrina Council, it was determined 
that a minimum site area of 7,500m2 is appropriate, as this coincides with the existing 7,500m2 minimum 
site areas adjacent Captain Sturt Road. 

Figure 1.  Affected Area and Surrounding Minimum Site Area TNVs 
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2.3 What does the Code Amendment hope to achieve? 

The proposed Code Amendment seeks to change the Minimum Site Area TNV of the Affected Area to 
7,500m2. This figure has been selected due to its consistency with the existing minimum site area TNV 
that applies to land on the other side of Captain Sturt Road. 

The adjustment to the minimum site area TNV will enable the Affected Area to be subdivided in a 
manner that would create between 16 – 20 allotments, dependent upon subdivision design. 

Any future subdivision of the Affected Area will be the subject of a development application/s, the merits 
of which will be assessed against the relevant provisions of the Planning and Design Code. 

 

2.4 What was the purpose of the engagement? 

The purpose of the engagement was to raise general awareness of the proposed Code Amendment, 
provide sufficient information to enable interested / impacted parties to form a view on the proposal, 
and provide opportunities for feedback. 
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3 Engagement Approach  

3.1. Overview  

The process for amending a designated instrument (including the process to amend the Planning and 
Design Code) is set out in the Planning, Development and Infrastructure Act 2016 (the Act). The Act 
requires public engagement to take place in accordance with the Community Engagement Charter. 

The Designated Entity prepared an engagement plan (the Engagement Plan) to apply the principles of 
the Community Engagement Charter by planning out the engagement activities that would be 
undertaken to deliver the following key purposes:  

• Raise community awareness of the Code Amendment. 

• Provide information about the Code Amendment and what it will enable / mean for the area. 

• Enable the community to seek clarification and / or provide feedback on the Code Amendment. 

• Ensure compliance with the Act and the Community Engagement Charter. 

• Establish pathways for communication between interested / impacted parties and the 
Designated Entity. 

• Close the loop for the community so they understand any decision made in respect of the Code 
Amendment, including any change made as a result of the consultation process. 

 

3.2. Engagement Activities  

Pre-engagement 

A pre-engagement briefing was held with the Alexandrina Council Elected Members on 25 October 
2021, which coincided with the commencement of the formal community engagement period. 

The briefing provided the Elected Members with: 

• An overview of the proposed Code Amendment 

• An opportunity to ask questions of the Designated Entity (represented by Holmes Dyer Pty Ltd) 

 

Engagement 

The formal engagement period commenced on 25 October 2021 and ran until 19 November 2021 for 
the public and key stakeholders, and until 26 November 2021 for the Alexandrina Council.  

The engagement involved: 

• Letters* being sent to the owners and occupiers of land considered to be impacted by the 
proposed Code Amendment (126 letters in total). 

o The letters included information about the proposed Code Amendment and advised how 
further information can be obtained and how feedback could be provided. 

• Letters* (and emails) being sent to the Mayor and CEO of Alexandrina Council advising of the 
proposed Code Amendment, the commencement of the engagement period, and offering the 
opportunity to provide feedback. 

• Letters* (and emails) being sent to the relevant external stakeholders (e.g. LGA, Local MPs, 
State Government Agencies, utility providers, and community organisations / groups) advising 
of the proposed Code Amendment and offering the opportunity to give feedback. 
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• All documentation and correspondence included the name and direct contact details for the 
responsible Holmes Dyer representative (acting for the Designated Entity) 

o A dedicated engagement email address was established to ensure all emails were 
captured 

• A ‘Have Your Say’ public notice in the online edition of The Advertiser for the duration of the 
engagement period 

• A ‘Have Your Say’ public notice in the physical edition of the Victor Habor Times for the duration 
of the engagement period 

• A Fact Sheet outlining the proposed Code Amendment was made available at no cost at 
Alexandrina Council and the Goolwa Library 

• Hard copies of the proposed Code Amendment were made available at no cost at the 
Alexandrina Council and the Goolwa Library  

 

 *All letters were prepared using the templates provided in the Code Amendment Toolkit on the SA 
Planning Portal 

 

A copy of the engagement material is contained in Attachment 1. 

 

3.3. Mandatory Engagement  

The following mandatory engagement requirements have been met:  

 

1. Notice and consultation with Alexandrina Council  

2. Notice and consultation with the Local Government Association  

3. Notice and consultation with Owners and Occupiers of Land which is Specifically Impacted 
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4 Engagement Outcomes  

4.1 Public Submissions  

A total of five (5) written submissions were received from members of the public / local community. 

The submissions were either received through the SA Planning Portal or emailed directly to Holmes 
Dyer via the dedicated engagement address. No submissions were received by post or sent to 
Alexandrina Council. 

The low response rates are considered to be reflective of the low-impact nature of the proposed Code 
Amendment.  

4.2 Other Submissions 

In addition to the public submissions, submissions were also received from the following key 
stakeholders: 

• Alexandrina Council 

• APA Group 

• Country Fire Service 

• Department of Infrastructure and Transport 

• ElectraNet 

• Epic Energy 

• SA Water 

 

4.3 Summary of Key Matters  

While there was general support for the change of minimum site area to 7,500m2 over the land, a 
number of concerns were raised in the submissions, as summarised below.  

 

Traffic Congestion 

It was suggested that a reduced site area would result in future traffic congestion problems. 

Response: No change required.  

Greenhill was engaged to undertake preliminary traffic studies based upon a 16 – 20 allotment 
subdivision concept. The studies indicated that there is sufficient capacity within the existing 
local road network to accommodate the likely volume of traffic generated from a future 
subdivision of the Affected Area, with only a marginal effect on existing traffic movements at 
the existing intersection of Captain Sturt Road and Randell Road. 
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Impact on Services 

It was suggested that the proposed minimum site area TNV adjustment to 7,500m2 would result in a 
larger strain on existing services once subdivision of the Affected Area occurred. 

Response: No change required.  

Preliminary servicing infrastructure undertaken by Greenhill based upon a 16 – 20 allotment 
subdivision concept found that the Affected Area is able to be readily serviced by the existing 
infrastructure network, with no infrastructure constraints present that would prevent the 
servicing of a subdivided Affected Area as a result of an adjusted minimum site area TNV.  

 

Impact of Rural Living 

Some submissions were concerned that the reduction in the minimum site area TNV would impact the 
concept of rural living within Hindmarsh Island. 

Response: No change required.  

The proposed minimum site area adjustment for the Affected Area was selected to be 
compatible with existing site areas already present within the Rural Living Zone, with 7,500m2 
minimum site areas located directly to the west of the Affected Area. 

 

Need to Maintain Vegetated Buffer Zone 

A number of submissions identified the need for a buffer zone along the north side of Randel Road 
similar to that of the south side as a land division requirement.  

Response: No change required.  

The need to maintain a vegetated buffer zone will be addressed at a later stage as part of any 
future subdivision application. 

 

 

A detailed summary of the issues raised and the responses to the issues is provided in Attachment 2.
  

A copy of the submissions in full is contained in Attachment 3. 

 

4.4 Post Engagement Changes to the Code Amendment  

No changes have been made to the proposed Code Amendment in response to submissions. 
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5 Evaluation of Engagement  

To ensure the principles of the Community Engagement Charter (the Charter) are met, an evaluation 
of the engagement process for the Code Amendment has occurred.  

 

5.1 Performance Indicators for Evaluation  

The minimum mandatory performance indicators have been used to evaluate engagement on the Code 
Amendment. These measures help to gauge how successful the engagement has been in meeting the 
Charter’s principles for good engagement. 

 

Evaluation of Engagement by Community Members 

The minimum mandatory performance indicators required an evaluation of responses from members of 
the community on the engagement. This includes an evaluation of whether (or to what extent) 
community members felt: 

1. That the engagement genuinely sought their input to help shape the proposed Code 
Amendment. 

2. Confident their views were heard during the engagement. 

3. They were given an adequate opportunity to be heard. 

4. They were given sufficient information so that they could take an informed view. 

5. Informed about why they were being asked for their view, and the way it would be considered. 

Post-Engagement Letter  

Following the close of the engagement period, a letter was sent to all community members who 
contacted the Designated Entity (via Holmes Dyer) during the engagement period and / or who made a 
submission on the proposed Code Amendment. The letter provided:  

• A ‘What We Have Heard’ summary of the submissions that had been received 

• An overview of the next steps in the Code Amendment process 

• A link and QR Code to access an evaluation survey on the engagement process. 

 

It is noted that the post-engagement letter referenced a total of eight submissions being received rather 
than ten, this was due to three late submissions received from utility providers post closure of the 
consultation period.  

A copy of the post-engagement letter is provided in Attachment 4.  

Engagement Evaluation Survey 

The online engagement evaluation survey was created through Survey Monkey. The survey ran for a 
period of 2 calendar weeks following the close of the engagement period. 

The engagement survey and results can be found in Attachment 5. 
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Evaluation of Engagement by the Designated Entity  

A further evaluation of the engagement process is required to be undertaken by (or on behalf of) the 
Designated Entity. The minimum performance indicators require an evaluation by the Designated Entity 
of whether (or to what extent) the engagement: 

1. Occurred early enough for feedback to genuinely influence the planning policy, strategy or 
scheme. 

2. Contributed to the substance of the final draft Code Amendment.  

3. Reached those identified as communities or stakeholders of interest.  

4. Provided feedback to community about outcomes of engagement. 

5. Was reviewed throughout the process and improvements put in place, or recommended for 
future engagement.  

The evaluation of the engagement was undertaken by Nitsan Taylor, Principal Consultant, Holmes Dyer 
on behalf of the Designated Entity.  

The results of the evaluation are contained in Attachment 6 to this Engagement Report. 

 

5.2 Evaluation against the Charter principles  

To assist with determining the effectiveness of the engagement, a post-engagement evaluation survey 
was sent to all community members who put in a submission or who contacted Holmes Dyer during the 
engagement period. Of the 5 surveys distributed, one (1) response was received (20%). 

The following is a summary of the evaluation of the engagement against the five principles of the 
Charter.  

Principle 1 – Engagement is genuine  

People had faith and confidence in the engagement process 

Principles in Action:  

• A variety of opportunities were provided to participate to genuinely seek input. 

o Participants were able to view the draft Code Amendment online or in person at the 
Council office and were able to seek more information online, via email, or by telephone. 

• Information was presented in an easy-to-understand and accessible language. 

o A Fact Sheet providing a simplified version of the draft Code Amendment was made 
available at the Council office, Goolwa Library and online. 

• Engagement allowed adequate notice and time for input 

o Letters were sent to interested parties ahead of time to ensure they were received prior 
to the commencement of engagement 

 

Evaluation Statement 
Strongly 

Agree 
Agree 

Somewhat 
Agree 

Neither 
Agree nor 
Disagree 

Somewhat 
Disagree 

Disagree 
Strongly 
Disagree 

I feel that the 
engagement genuinely 
sought my input. 

100% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 
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Summary: 

The engagement sought to engage interested parties in a variety of ways and via a number of different 
tools and methods.  

It is considered that the engagement effectively achieved Principle 1.  

 

Principle 2 – Engagement is inclusive and respectful  

Affected and interested people had the opportunity to participate and be heard 

Principles in Action:  

• Engagement was tailored to support people of different ages, backgrounds, abilities and 
perspectives to participate. 

o Correspondence was sent via post and email. 

o A public notice was placed in the online edition of The Advertiser and the paper edition of 
the Victor Harbor Times to capture a wide range of interested parties. 

o Information regarding the Code Amendment was made available online and in hard copy 
at a number of locations to ensure it was readily accessible to a range of people. 

o Interested parties were given the opportunity to call Holmes Dyer directly if they wished 
to ask questions about the Code Amendment. 

• Effort was made to ensure that those affected or interested were aware of the proposal and 
engaged through the most direct means possible. 

o Direct letters were sent to the owners and occupiers of land considered to be specifically 
impacted by the proposal. 

• Comments and views are captured and considered. 

o All emails and formal submissions were logged in a dedicated engagement register. 

o All formal submissions were acknowledged via return email. 

 

Evaluation Statement 
Strongly 

Agree 
Agree 

Somewhat 
Agree 

Neither Agree 
nor Disagree 

Somewhat 
Disagree 

Disagree 
Strongly 
Disagree 

I found it easy to obtain 
the information I needed 
to help me understand 
the Code Amendment. 

0.00% 100% 0.00% 0.00% 0.00% 0.00% 0.00% 

 

Evaluation Statement Letter 
Public Notice 

(The 
Advertiser) 

Public Notice 
(Victor 
Harbor 
Times) 

A Neighbour Council Other 

I found out about the draft 
Code Amendment through 
(pick all that apply) 

0.00% 0.00% 0.00% 0.00% 100% 100% 
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Evaluation Statement 
The SA 

Planning 
Portal 

Telephone Email A Neighbour Council Other 

I found out more about the 
draft Code Amendment via 
(pick as many as apply) 

100% 0.00% 0.00% 0.00% 0.00% 0.00% 

 

Summary: 

Whilst only one survey response was received, the results of the survey indicate that further information 
was accessible and easy to obtain. 

It is considered that Principle 2 has been achieved to an acceptable standard. 

 

Principle 3 – Engagement is fit for purpose  

People were effectively engaged and satisfied with the process 

People were clear about the proposed change and how it would affect them 

Principles in Action:  

• The reach of the engagement was determined based on the extent of the impact of the proposal  

o Letters were sent to the owners and occupiers of adjacent land as it was considered that 
they would be specifically impacted by the proposal. 

o To reach people generally impacted by the proposal: 

▪ A public notice was place in the online edition of The Advertiser 

▪ A public notice was placed in the paper edition of the Victor Harbor Times 

▪ Fact Sheets were made available at Alexandrina Council and Goolwa library. 

• Engagement activities were appropriate to the significance and likely impact of the proposal 

o Due to the relatively small scale of the proposal and the concern regarding COVID-19, 
engagement was provided via ‘contactless’ options such as letters, emails, online 
services and telephone communications.  

 

 

Evaluation Statement 
Strongly 

Agree 
Agree 

Somewhat 
Agree 

Neither 
Agree nor 
Disagree 

Somewhat 
Disagree 

Disagree 
Strongly 
Disagree 

The information that was 
provided helped me form 
a view on the proposal. 

0.00% 100% 0.00% 0.00% 0.00% 0.00% 0.00% 

 

Summary: 

The engagement activities were determined by the extent of the impact, which was considered to be 
limited to the land surrounding the Affected Area. The survey response indicated that the provided 
information was clearly written and easy to understand, which assisted in understanding what the Code 
Amendment was proposing.  
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Whilst comments were submitted as part of the survey response, these were largely in relation to the 
Code Amendment itself rather than how the engagement process could be improved. Notwithstanding, 
one comment did reference that the inclusion of a plan which illustrated how future subdivision of the 
Affected Area could occur would have been beneficial. 

It is considered that Principle 3 has been achieved to an acceptable standard.  

 

Principle 4 - Engagement is informed and transparent 

All relevant information was made available and people could access it 

People understood how their views were considered, the reasons for the outcomes and the final 
decision that was made 

Principles in Action: 

• Information about the proposal was provided in a timely fashion and was readily available online 
or at request. 

o Letters were sent to all interested parties in advance to ensure they were received by the 
start date of the engagement period. 

o All information regarding the Code Amendment was available on the SA Planning Portal 
for the duration of the engagement. 

o Copies of the Code Amendment and Fact Sheet were made available ahead of the start 
date. 

• Information was presented in an easy-to-understand language and format. 

o All documentation was peer reviewed by an independent communication consultant to 
ensure the information was presented appropriately. 

• Engagement materials and activities articulate the key drivers for the proposal. 

• The potential impacts of the proposal and on-ground development outcomes are clearly 
articulated. 

 

Evaluation Statement Strongly Agree Agree 
Neither Agree nor 

Disagree 
Disagree 

Strongly 
Disagree 

I understand how my views will be 
considered in the Code Amendment 
process. 

100% 0.0% 0.0% 0.0% 0.0% 

 

Evaluation Statement Strongly Agree Agree 
Neither Agree nor 

Disagree 
Disagree 

Strongly 
Disagree 

I think the proposed Code 
Amendment has been explained 
clearly. 

0.0% 100% 0.0% 0.0% 0.0% 

Summary: 

The survey results indicate that the respondent thought that the Code Amendment had been clearly 
explained.  

It is considered that Principle 4 has been achieved to an acceptable standard. 
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Principle 5 - Engagement processes are reviewed and improved  

The engagement was reviewed and improvements recommended 

Principles in Action: 

• At the conclusion of the engagement process, debriefs occurred that indicated that the level of 
engagement that was undertaken was appropriate. 

• Engagement reports were written that measure the outcomes of the engagement. 

 

Summary: 

The Engagement Plan was reviewed by Alexandrina Council prior to the commencement of 
engagement to ensure compliance with the Community Engagement Charter. Once engagement 
commenced, a register of for all forms of communication was maintained to keep track of the nature of 
enquiries and identify any gaps in the engagement. 

A total of 126 letters were sent to impacted property owners / occupiers in the vicinity of the Affected 
Area. At the close of the engagement process no phone calls or emails had been received from people 
seeking additional information on the proposal, therefore it was determined that no changes were 
required to engagement activities. 

At the conclusion of the engagement, an evaluation survey was sent (via letter and email) to all 
community members who made a submission during the engagement period. Of the 5 surveys 
distributed, 1 was returned (20%). The results of the survey were largely positive. 

 

Key learnings from the engagement process were 

• Further consideration needs to be given to how ‘on the ground’ outcomes of the proposed Code 
Amendment can be better communicated.  

• Templates from the Code Amendment Toolkit require amendment to ensure they are clear, easy 
to understand and free of jargon, in line with the principles of the Community Engagement 
Charter.   

 

6 Conclusion 

The Affected Area is identified as 179 Randell Road, Hindmarsh Island and comprises 12.14 hectares 
of underutilised land. 

As part of the process for amending a designated instrument, public engagement has been undertaken 
in accordance with the Planning, Development and Infrastructure Act 2016 and the Community 
Engagement Charter and a review of the effectiveness of the engagement has occurred. 

The engagement was undertaken for a period of 4 weeks and elicited 5 submissions from community 
members, 6 from Stage agencies / utility companies and 1 from Alexandrina Council. No further 
investigations were considered necessary to respond to the matters raised in the submissions.  

On balance, it has been determined that no changes are required to the Code Amendment in response 
to submissions.  

An evaluation of the engagement has been undertaken via an online survey sent to all community 
members who participated in the engagement, and an evaluation undertaken by the project lead. 
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On balance, it has been determined that the engagement was undertaken in accordance with the 
principles of the Community Engagement Charter. 

The Engagement Report and Code Amendment Report are finalised for consideration by the Minister. 
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7 Refer to the Minister for Planning and Local Government  

On 20 December 2021 the Designated Entity approved the Code Amendment and this Engagement 
Report to be furnished on the Minister for Planning and Local Government.  
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 Engagement Documents 

  



179 Randell Road, Hindmarsh Island Code Amendment 

 

Engagement Plan 

Clyde and Janice Phillips 
 

 

Contact details 

Name: Bethany Hold 

Position: Consultant, Holmes Dyer Pty Ltd 

Email: engagement@holmesdyer.com.au 

Phone: (08) 7231 1889 

  



2 

Background information 

Compile and summarise background information regarding the preparation or amendment of the planning instrument by considering the following key questions. 

• Why is this project being initiated? 

 The affected area (179 Randell Road, Hindmarsh Island) comprises 12.14 hectares of land used for residential purposes, and is surrounded by land 

predominately zoned and developed for rural living purposes. 

 The affected area has frontages to Randell Road to the south and Captain Sturt Road to the west, and abuts land zoned Rural Living to the north and east. 

 The affected area is currently zoned Rural Living – no changes to the zoning are proposed. 

 The zone currently seeks a minimum site area of 2 hectares (20,000m2). 

 The land owner (the Designated Entity1) is seeking to reduce the minimum site area to 7,500m2, which is consistent with allotment sizes directly to the 

west. 

• What does it hope to achieve?  

 The land owner is seeking to reduce the minimum site area to allow a greater residential capacity to be achieved on the affected area. 

• Are there any existing reports, plans or strategies relating to the subject area?  If so, what do they say?  

 The 30 Year Plan for Greater Adelaide (2017 update) identified the affected area within its Planned Urban Lands to 2045 (Rural Living), outlining that the 

subject land is suitable for future rural living growth. 

• What have any past engagement processes identified about the subject area/issue? 

 Alexandrina Council has been consulted on the proposal and have provided in-principle support. 

 Alexandrina Council supported the change in minimum site area to 7,500m2 

Engagement purpose  

The purpose of the engagement is to: 

• Raise community awareness of the proposal to amend the minimum site area. 

• Provide information about the proposed changes and what the chanes will enable / mean for the locality. 

• Enable the community to seek clarification and / or provide their thoughts / feedback regarding the proposal. 

• Close the loop for the community so they understand any decision made in respect of the proposal, including any change made as a result of the consultation 

process. 

• Ensure compliance with the Planning, Development and Infrastructure Act 2016 and the Community Engagement Charter. 

• Establish pathways for communication with the community and stakeholders, including Alexandrina Council, state agencies and utility providers. 

Engagement objectives  

The engagement objectives are to: 

• Ensure the community and stakeholders are aware that changes are proposed to the Planning and Design Code as it relates to the affected area, specifically 

the change in minimum site area from 2 hectares (20,000m2) to 7,500m2. 

• Obtain community and stakeholder input and feedback in relation to the proposal. 

• Inform participants in the engagement process of the outcome and final decision in relation to the proposal. 

Scope of influence 

Aspects of the project which stakeholders and the community can influence are: 

• The minimum site area to be applied to the affected area. 

• Matters that require further consideration / investigation before the Code Amendment process is finalised. 

Aspects of the project which stakeholders and the community cannot influence are: 

• The geography of the affected area and spatial extent of the Code Amendment proposal. 

• The policies contained in the General Modules of the Planning and Design Code. 

• Standard policies and wording contained in Zones and Overlays in the Planning and Design Code. 

  

 
1 Designated Entity – a person or entity approved to prepare a draft Code Amendment 
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Key messages  

The following key messages will underpin the engagement regarding the 179 Randell Road, Hindmarsh Island Code Amendment: 

• The proposed Code Amendment only seeks to change the minimum site area requirements over the land. Separate applications would be required for any 

future development of the land (e.g. subdivision or development of housing). 

• Consultation will occur for a period of 4 calender weeks. 
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Stakeholder and community mapping  

Stakeholder  Level of interest in the project 

(i.e. high, medium or low)  

Nature of interest in the project 

and/or the potential impact of the 

project 

Stakeholder needs/expectations for engagement in the 

project   

Level of engagement (i.e. inform, consult, involve, 

collaborate)  

Attorney General’s 

Department 

High Preservation of the intent of the 

Planning and Design Code and 

compliance with Practice Direction 2 

– Preparation and Amendment of 

Designated Instruments. 

That the Community Engagement Plan and processes 

comply with the Community Engagement Charter. 

Involve 

Alexandrina Council 

(mandatory) 

High That Council be made aware of the 

proposal, have an opportunity to 

provide feedback and be kept 

informed throughout the Code 

Amendment process. 

That Council be made aware of the proposal, have an 

opportunity to provide feedback and be kept informed 

throughout the Code Amendment process. 

Consult 

Owners and occupiers of 

adjacent land (mandatory) 

High Impacts of the proposal on adjacent 

land. 

Neighbours to be made aware of the proposal and have an 

opportunity to provide feedback. 

Consult 

Country Fire Service Medium Changes to the minimum lot size will 

facilitate the creation of a greater 

number of residential allotments, 

which may be of interest to the CFS. 

CFS to be given an opportunity to comment on any likely 

impacts of a reduced site area on CFS requirements. 

Consult 

Ngarrindjeri Aboriginal 

Corporation 

Medium The affected area is located within 

the traditional lands of the 

Ngarrindjeri people. The proposed 

Code Amendment may be of interest 

to the Ngarrindjeri Aboriginal 

Corporation. 

That the Ngarrindjeri Aboriginal Corporation be made aware, 

have an opportunity to provide feedback and be kept 

informed throughout the Code Amendment process. 

Consult 

Department of Infrastructure 

and Transport 

Low The affected area is located within 

the intersection of Randell Road and 

Captain Sturt Road. DIT may have 

an interest in any future implications 

which may occur as a result of an 

increased number of residential 

allotments. 

That DIT is made aware of the proposal, has an opportunity 

to participate, influence the outcome and be kept informed. 

Consult 

Local Government 

Association of South 

Australia (LGA) (mandatory) 

Low The LGA has an interest in planning 

policy across Greater Adelaide and 

the Regions. 

That the LGA is made aware of the proposal, have an 

opportunity to provide feedback and be kept informed. 

Consult 

State and Federal Members 

of Parliament 

• Mr David Basham, 

Member for Finnis 

[State] 

• Ms Rebekha Sharkie, 

Member for Mayo 

[Federal] 

Low The proposal is in the State 

electorate of Finnis and the Federal 

electorate of Mayo. There may 

therefore be an interest in changes to 

the minimum site area. 

That the local MP’s are made aware of the proposal, have an 

opportunity to provide feedback and be kept informed. 

Consult 
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Utility Organisations Low Impacts of the proposal on existing 

and new infrastructure. 

That the relevant utility organisations are made aware of the 

proposal, have an opportunity to participate, influence the 

outcome and be kept informed. 

Consult 

Wider Community Low Changes to the minimum lot size will 

facilitate the creation of a greater 

number of residential allotments, 

which may be of interest to the wider 

community. 

That the community is made aware of the proposal, have an 

opportunity to participate, influence the outcome and be kept 

informed. 

Consult 

Hindmarsh Island Landcare 

Group 

Low Changes to the minimum lot size will 

facilitate the creation of a greater 

number of residential allotments, 

which may be of interest to the 

Hindmarsh Island Landcare Group. 

That the Hindmarsh Island Landcare Group be made aware 

of the proposal, have an opportunity to participate, influence 

the outcome and be kept informed. 

Consult 

Goolwa District Ratepayers & 

Residents Association 

Low Changes to the minimum lot size will 

facilitate the creation of a greater 

number of residential allotments, 

which may be of interest to the 

Goolwa District Ratepayers & 

Residents Association. 

That the Goolwa District Ratepayers & Residents Association 

be made aware of the proposal, have an opportunity to 

participate, influence the outcome and be kept informed. 

Consult 

Applying the Charter principles  

Stakeholder  Engagement need or technique    

Attorney General’s Department Satisfy obligations in respect of the Code Amendment process; the timely provision of information for publication on the SA Planning Portal. 

Alexandrina Council • Representatives of the Designated Entity to provide a pre-briefing to Council staff and Elected Members 

• Written correspondence (email and letter) to the Council Chief Executive and Mayor providing information about the Code Amendment and 

inviting Council to provide feedback on the proposal. 

• Council has agreed to assist with the consultation process by: 

 Featuring the proposed Code Amendment within the Strategic Development & Planning Policy page and Latest News page on Council’s 

website, directing people to the SA Planning Portal to view the proposed Code Amendment 

 Making available at the Alexandrina Council and the Goolwa Library copies of the proposed Code Amendment and a Fact Sheet (prepared 

by the Designated Entity) outlining the proposal. 

Owners and occupiers of adjacent land Written correspondence (direct letter) to landowners and occupiers of adjacent land to: 

• Identify the affected area subject to the Code Amendment 

• Describe the proposed Code Amendment and intended outcome (e.g. future housing development) 

• Indicate where and when the proposed Code Amendment may be inspected 

• Provide information about the consultation process and how feedback can be provided 

• Advise who to contact for further information 

Department of Infrastructure and Transport Written correspondence (email and direct letter) providing information about the Code Amendment, opportunities to provide feedback, and who to 

contact for further information. 
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Country Fire Service Written correspondence (email and direct letter) providing information about the Code Amendment, opportunities to provide feedback, and who to 

contact for further information. 

Local Government Association of South Australia (LGA) Written correspondence (email and direct letter to LGA CE) providing information about the Code Amendment, opportunities to provide feedback, and 

who to contact for further information. 

State and Federal Members of Parliament (MPs) Written correspondence (direct letter and email) to the below MP’s, providing information about the Code Amendment, opportunities to provide 

feedback, and who to contact for further information. 

• Mr David Basham MP, Member for Finnis [State] 

• Ms Rebekha Sharkie MP, Member for Mayo [Federal] 

Ngarrindjeri Aboriginal Corporation Written correspondence (email and direct letter) providing information about the Code Amendment, opportunities to provide feedback, and who to 

contact for further information. 

Utility Organisations Written correspondence (email and direct letter) providing information about the Code Amendment, opportunities to provide feedback, and who to 

contact for further information. 

Wider Community • Publication of proposed Code Amendment and consultation materials on the SA Planning Portal 

• Placement of a public notice in the Advertiser digital edition and the Victor Harbor Times for the duration of the consultation period 

• The provision of a range of opportunities to submit feedback via the SA Planning Portal, or by letter or email to the representatives of the 

Designated Entity. 

• The provision of advice as to who to contact for further infromation. 

Hindmarsh Island Landcare Group Written correspondence (email and direct letter) providing information about the Code Amendment, opportunities to provide feedback, and who to 

contact for further information. 

Goolwa District Ratepayers & Residents Association Written correspondence (email and direct letter) providing information about the Code Amendment, opportunities to provide feedback, and who to 

contact for further information. 

Staging your engagement 

Stage  Objective  Stakeholders  Level of engagement  By when 

Stage 1 To ensure consultation material is ready to ‘go live’ 

on the SA Planning Portal from commencement of 

consultation. 

• Attorney General’s Deparment Involve 2 weeks prior to commencement of consultation 

Stage 2 To engage the local council in the process and refine 

the engagement method if required. 

• Alexandrina Council Consult First day of the commencement of consultation 

(18/10/2021)  

Stage 3 To inform stakeholders and the community about the 

proposal and provide an opportunity for feedback to 

be provided. 

• Owners and occupires of adjacent land Consult First day of the commencement of consultation   

(25/10/2021) 

• Department of Infrastructure and 
Transport 

• Country Fire Service 

• Local Government Association of 
South Australia 

• State and Federal Members of 
Parliament 
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• Ngarrindjeri Aboriginal Corporation 

• Utility Organisations 

• Hindmarsh Island Landcare Group 

• Goolwa Districts Ratepayers & 
Residents Association 

• Wider Community 

Stage 4 To seek feedback on the engagement process. • Council 

• All other participants 

Consult As soon as practicable following the close of 

consultation. 

Stage 5 To inform stakeholders and the community of the 

outcomes of the engagement process and any 

changes made to the proposal as a result; and the 

outcome of the Code Amendment proposal. 

• Stakeholders and community who 

made a submission 

Inform As soon as practicable following a decision 

being made on the proposed Code Amendment. 

Applying the Charter principles in practice 

Charter principle How does your engagement approach/activities reflect this principle in action?   

Engagement is genuine  A variety of opportunities to participate are provided, including: 

• Online via the SA Planning Portal and within the Latest News page and Strategic Development & Planning Policy page on Council’s website 

• Hard copies made available at Alexandrina Council and Goolwa Library 

• Via telephone 

• Via dedicated email address 

• Face to face where requested 

Direct contact is made with those most affected via letter and / or email. 

Council is given an early opportunity to support engagement of the community. 

Representatives of the Designated Entity are readily available to assist with any queires. 

Adequate notice and time is given for participation. 

Engagement is inclusive and respectful  Engagement method(s) are tailored to the stakeholder group 

Comments and feedback are recorded in a register and duly considered 

Engagement methods open to review during the engagement period 

Engagement is fit for purpose  Engagement materials (letters, Fact Sheet) designed to be easy to interpret and to address specific matters that may be of interest to the stakeholders 

Engagement activities are appropriate to the scale of the proposal and likely impact 

Engagement is informed and transparent  Information is presented in an easy to understand format (such as Fact Sheet, letter to adjacent landowners) 

Information about the proposal is readily available on the SA Planning Portal 

Engagement materials are clear about what can be influenced and what is out of scope 

A summary of engagement is prepared and used to inform the decision 

Engagement is reviewed and improved  The engagement plan is actively monitored and adjusted if required 
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Charter principle How does your engagement approach/activities reflect this principle in action?   

Concentrated effort is made to obtain feedback on the engagement process from participants by follow up emails / letters, and an online survey distributed to participants 

at the close of consultation. 
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Measuring success 

At the completion of the engagement, all participants will be invited to assess the success of the engagement against performance criteria one to four, below. The project manager, with assistance from communications and engagement 

specialists, will assess the success of the engagement against criteria five to nine. This evaluation will be included in the statutory report (section 73(7) of PDI Act) that is sent to the State Planning Commission and the Minister for 

Planning and which details all engagement activities undertaken. It will also be referenced in the Commission Report (section 74 (3)(b) that is issued to the Governor of South Australia and the Environment Resources and Development 

Committee of Parliament. Any issues raised about the engagement during the engagement process will be considered and action will be taken if considered appropriate.  

# Charter criteria Charter performance outcomes Respondent  Indicator 2 Evaluation tool 3 

Exit survey / follow-up survey 

Measuring success of 

project engagement 

1 Principle 1: 

Engagement is genuine 

▪ People had faith and confidence in the engagement 

process. 

Community  • The community / stakeholders actively 
participated and engaged in the process 

• Number of submissions received.  

Likert scale - strongly disagree to strongly agree Per cent from each response. 

2 Principle 2: 

Engagement is inclusive 

and respectful 

▪ Affected and interested people had the opportunity to 

participate and be heard. 

Community Participants were given an opportunity to 

participate in the engagement process. 

Likert scale - strongly disagree to strongly agree Per cent from each response. 

Project Lead The engagement reached those identified as 

community of interest. 

▪ Representatives from most community groups participated 

in the engagement 

▪ Representatives from some community groups 

participated in the engagement 

▪ There was little representation of the community groups in 

engagement. 

Per cent from each response. 

3 Principle 3: 

Engagement is fit for 

purpose 

▪ People were effectively engaged and satisfied with the 

process. 

▪ People were clear about the proposed change and how it 

would affect them. 

Community The information provided helped me make an 

informed view of the proposal. 

Likert scale - strongly disagree to strongly agree Per cent from each response. 

The proposed Code Amendment was explained 

clearly.  

Likert scale - strongly disagree to strongly agree Per cent from each response. 

4 Principle 4: 

Engagement is informed 

and transparent 

▪ All relevant information was made available and people 

could access it. 

▪ People understood how their views were considered, the 

reasons for the outcomes and the final decision that was 

made. 

Community • All relevant information was made 
available and was readily available. 

• Participants understood how their views 
had been considered in the process. 

Likert scale - strongly disagree to strongly agree Per cent from each response. 

5 Principle 5: 

Engagement processes 

are reviewed and 

improved 

▪ The engagement was reviewed and improvements 

recommended. 

Project Lead Engagement was reviewed throughout the 

process and improvements put in place, or 

recommended for future engagement 

▪ Reviewed and recommendations made  

▪ Reviewed but no system for making recommendations 

▪ Not reviewed 

Per cent from each response. 

6 Engagement occurs 

early  

▪ Engagement occurred before or during the drafting of the 

planning policy, strategy or scheme when there was an 

opportunity for influence. 

Project Lead Engagement occurred early enough for 

feedback to genuinely influence the planning 

policy, strategy or scheme 

▪ Engaged when there was opportunity for input into scoping  

▪ Engaged when there was opportunity for input into first 

draft 

▪ Engaged when there was opportunity for minor edits to 

final draft 

▪ Engaged when there was no real opportunity for input to 

be considered 

Per cent from each response. 

7 Engagement feedback 

was considered in the 

development of planning 

policy, strategy or 

scheme 

▪ Engagement contributed to the substance of a plan or 

resulted in changes to a draft. 

Project Lead Engagement contributed to the substance of 

the final plan  

▪ In a significant way 

▪ In a moderate way 

▪ In a minor way 

▪ Not at all 

Per cent from each response. 

8 Engagement includes 

‘closing the loop’  

▪ Engagement included activities that ‘closed the loop’ by 

providing feedback to participants/ community about 

outcomes of engagement 

Project Lead Engagement provided feedback to community 

about outcomes of engagement 

▪ Formally (report or public forum) 

▪ Informally (closing summaries) 

▪ No feedback provided  

Per cent from each response. 

9 Charter is valued and 

useful 

▪ Engagement is facilitated and valued by planners  Project Lead Identify key strength of the Charter and Guide 

Identify key challenge of the charter and Guide  

Internal review post-engagement undertaken to determine key 

strength / challenges 

Formal feedback provided to 

the Department 
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Closing the loop and reporting back  

How will you respond to participants?  Who’s responsible? When will you report back? 

Summarise feedback received via key themes and provide to participants for their 

information 

 

(NB: A register will be kept of all participants, ranging from those who lodge formal 

submissions to those who make telephone enquiries during the engagement period 

so they can be kept informed of the project and engagement outcomes) 

Representatives of the Designated Entity As soon as practicable post-consultation 

Provide a cross-section of participants with an opportunity to participate in an 

evaluation survey to inform the Engagement Report 

Representatives of the Designated Entity As soon as practicable post-consultation 

Prepare a s73 Engagement Report and make it available to stakeholders and the 

community 

Representatives of the Designated Entity As soon as practicable post-consultation 

Publish the Engagement Report on the SA Planning Portal (mandatory) Attorney General’s Department As soon as practicable post-consultation 

 



HOLMES DYER PTY LTD 
ABN: 30 608 975 391 

Telephone: 08 7231 1889 
Level 3, 15 Featherstone Place 

Adelaide SA 5000 

Unit 7, 326 Edgecliff Road 
Woollahra NSW 2025 

18 October 2021 

Reference: 0622 

«Owner__Occupier» 
«Street_Number» 
«Suburb» 

Dear Sir/Madam 

NOTICE OF CONSULTATION: DRAFT CODE AMENDMENT BY 
CLYDE AND JANICE PHILLIPS IN RESPECT OF LAND AT 179 
RANDELL ROAD, HINDMARSH ISLAND  

The owners of 179 Randell Road, Hindmarsh Island, Clyde and Janice Phillips, are 
proposing to amend the minimum site area that applies to their land via an 
amendment to the Planning and Design Code, referred to as a ‘Code Amendment’. 

A draft of the Code Amendment has now been released for consultation as required 
under the Planning, Development and Infrastructure Act 2016 (the Act). 

To help you understand what is proposed and how you can have your say, please see 
the attached Notice as required under Regulation 20 of the Planning, Development 
and Infrastructure (General) Regulations 2017. 

The Notice provides details of the land subject to the Code Amendment and the 
proposed minimum site area change released for consultation. The Notice also 
provides details of where you can inspect the Code Amendment, how you can seek 
further information and how to lodge a submission. 

The draft Code Amendment is on consultation from 25 October 2021 until 5:00pm 

19 November 2021. We welcome your written feedback during this time.  

Should you have any questions, please contact: 

Bethany Hold, Consultant, Holmes Dyer Pty Ltd 

(08) 7231 1889

engagement@holmesdyer.com.au 

Yours sincerely, 

Nitsan Taylor 
Principal, Holmes Dyer Pty Ltd 

On behalf of Clyde and Janice Phillips 

mailto:engagement@holmesdyer.com.au


Notice of Code Amendment to Owner or Occupier of Land 

Regulation 20 of the Planning, Development and Infrastructure (General) 
Regulations 2017 

This Notice is provided to you as an owner or occupier of land (or owner or occupier 

of adjacent land) under section 73(6)(d) of the Planning, Development and 

Infrastructure Act 2016 (the Act) and Regulation 20 of the Planning, Development and 

Infrastructure (General) Regulations 2017. This Notice relates to land in a particular 

zone or subzone which will be specifically impacted by a draft amendment to the 

Planning and Design Code (the Code Amendment). 

Area of Land Impacted 

The piece of land which will be specifically impacted by the Code Amendment is a 

parcel of land comprising of 12.14 hectares located at 179 Randell Road, Hindmarsh 

Island. The site is identified within Figure 1 below. 

Figure 1. Area Affected 

Impact on the Land – What Change is Proposed 

The land described above will be specifically impacted by changing the minimum site 

area which applies to the land from 2 hectares to 7,500m2. The Code Amendment 

does not propose to change the existing zone (Rural Living) or overlays that apply to 

the site. 

The Alexandrina Region is a site of projected population growth, with Hindmarsh 

Island forecast to increase by 1,332 individuals by 2041. The site represents 12.14 

hectares of underutilised land which is capable of accommodating some of this 

expected growth. 

It is proposed that the minimum site area is reduced to 7,500m2 to enable the land 

to be subdivided for rural living purposes. The 7500m2 minimum is consistent with 
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the size of existing allotments located directly to the west of the site on the other side 

of Captain Sturt Road.   

Inspection of the Code Amendment 

The Code Amendment can be viewed on the Plan SA website. Please refer to the QR 

Code / website link below. 

Hard copies of the Code Amendment will also be available at no cost at the 

Alexandrina Council Office at 11 Cadell Street, Goolwa, and the Goolwa Library. 

The Consultation Process 

Consultation on the Code Amendment will take place in accordance with the 

Engagement Plan prepared by Clyde and Janice Phillips and as required by the 

Community Engagement Charter under the Act. 

A copy of the Engagement Plan and the Community Engagement Charter can be 

accessed online via the Plan SA website. Please refer to the QR Code and/or website 

link below. 

The Code Amendment is on consultation from the 25th October 2021 until 5:00pm 

19th November 2021. During this time, we are seeking feedback on the proposed 

change and welcome you to lodge a written submission. 

Submissions can be sent to: 

• Email: engagement@holmesdyer.com.au – Attention to 179 Randell Road,
Hindmarsh Island Code Amendment

• In writing: c-/ Holmes Dyer Pty Ltd, Level 3, 15 Featherstone Place, Adelaide
SA 5000 – Attention to 179 Randell Road, Hindmarsh Island Code Amendment

• Online via the Plan SA website as per the below link or QR Code

The draft Code Amendment can be found via the link or QR Code below: 

plan.sa.gov.au/en/code_amendments 

The Engagement Charter that guides consultation on all Code Amendments under 
the Act can be found via the link or QR Code below: 

plan.sa.gov.au/resources/planning/community_engagement_charter 

mailto:engagement@holmesdyer.com.au
http://plan.sa.gov.au/en/code_amendments
https://plan.sa.gov.au/resources/planning/community_engagement_charter
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FACT SHEET 
PROPOSED CODE AMENDMENT

179 RANDELL ROAD, HINDMARSH ISLAND

This fact sheet has been prepared to provide information 
on the proposed minimum site area amendment for 179 
Randell Road, Hindmarsh Island.

Where is the Affected Area? 
The affected area comprises 12.14 hectares of land located 
at 179 Randell Road, Hindmarsh Island. The land has 
frontages to Randell Road to the south, Captain Sturt Road 
to the west, and land zoned Rural Living to the north and 
east. The site is shown in the above photograph.

What is being proposed?
The landowners, Clyde and Janice Phillips, are undertaking 
a Code Amendment to amend the minimum site area for the 
affected area.

What is the current minimum site area?
The land currently requires a minimum site area of 2 hectares 
(20,000m2) under the Planning and Design Code. This 
means that any future subdivision of the land will require all 
new allotments to have a minimum site area of 2 hectares.

PROPOSED AMENDMENT TO THE MINIMUM SITE AREA 

Why is a different minimum site area being sought?
The Alexandrina Region is a site of projected growth, with 
Hindmarsh Island forecasted to increase its population by 
1,332 individuals by 2041. The affected area represents 
12.14 hectares of underutilised land which is capable of 
accommodating some of this expected growth.

What minimum site area is the Code Amendment seeking?
A minimum site area of 7,500m2 is sought by the landowners. 
This minimum site area was determined through discussions 
with Alexandrina Council, who considered the proposed 
minimum site area appropriate as it is consistent with  the 
existing 7,500m2 minimum site area required for land on the 
other side of Captain Sturt Road.

What could future development of the land look like?
The landowner’s vision is to subdivide the site to create up 
to twenty allotments which would enable the development of 
residential housing. 



 

Where can I view the proposed Code Amendment?
The Code Amendment can be inspected on the Plan SA 
website at: plan.sa.gov.au/en/code_amendments

Or via the below QR Code

Hard copies are available at no cost at the Alexandrina 
Council, 11 Cadell Street, Goolwa SA 5214, and the Goolwa 
Library.

How can I have a say?
You can make a submission on the proposed Code 
Amendment online or via email or post: 
• Online: via the Plan SA website: plan.sa.gov.au/have_

your_say/general_consultations
• Email: engagement@holmesdyer.com.au - attention to 

179 Randell Road, Hindmarsh Island
• In writing:  c-/ Holmes Dyer Pty Ltd, Level 3, 15 

Featherstone Place, Adelaide SA 5000 - attention to 179 
Randell Road, Hindmarsh Island

When are submissions due?
The closing date for submissions is 5:00pm 19 November 
2021

Need further information?
If you require further information on the proposed Code Amendment, please contact:

Bethany Hold, Consultant, Holmes Dyer Pty Ltd
via

Phone: (08) 7231 1889
Email: engagement@holmesdyer.com.au
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Summary of Written Submissions and Response 

PUBLIC SUBMISSIONS 

Sub. No. Name Key Concerns 

1 B Baverstock • Supports the proposal

• Consideration should be given to reducing the speed limit along
Captain Sturt Road to reduce safety concerns and improve entry
and exit to new allotments

2 C Cannon • General comments provided in respect of any future residential
subdivision and development of the land

3 G Hatwell • General comments provided in respect of any future residential
subdivision and development of the land

4 G Stephenson • Future subdivision of the land would cause an increased strain
of existing services

• Traffic congestion will be significantly increased

5 R Litjens • Concerned that the reduction in allotment sizes would reduce the
concept of rural living - 15,000m2 allotments would be more
appropriate

• Additional allotments would create congestion problems

COUNCIL SUBMISSION 

Sub. No. Name Key Concerns 

6 Alexandrina 
Council 

• Council supports the reduction in minimum site area

• General comments provided in respect of any future residential
subdivision and development of the land

STAT AGENCY / UTILITIES SUBMISSIONS 

Sub. No. Name Key Concerns 

7 APA Group • No objection

• No gas infrastructure is impacted by the proposal

8 CFS • No objection in principle

• CFS has concerns that the vegetation to the north may present
unacceptable bushfire risk to proposed allotments as a result of
reduced minimum site areas

• Requests that any future land division ensures that development
does not occur within 50m of the northern boundary

9 DIT • The Department of Infrastructure and Transport supports the
proposed Code Amendment
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10 ElectraNet • ElectraNet does not have any assets / infrastructure located on
Hindmarsh Island and therefore provided no objection

11 Epic Energy • Epic Energy does not have any infrastructure located on
Hindmarsh Island and therefore provided no objection

12 SA Water • No objection

• General comments provided in respect of any future residential
subdivision and development of the land

RESPONSE TO SUBMISSIONS 

Sub. 
No. 

Key Issue Summary Response Change 
Required 
(Y/N) 

1,3,4,5 Traffic Impacts A number of submissions 
raised concerns related to 
increased traffic 
congestion. 

General comments made 
also identified a potential 
need for a deceleration 
lane, and the reduction in 
speed along Captain Sturt 
Road. 

Investigations undertaken by 
Greenhill as part of the 
supporting investigations 
found that the increase in 
traffic generated by the 
proposed Code Amendment 
(based upon a subdivision 
concept of between 16 – 20 
allotments) found that could 
be readily accommodated by 
Captain Sturt Road, and 
would have only a marginal 
impact on the existing traffic 
movements at the existing 
intersection of Captain Sturt 
Road and Randell Road. 

No change 
required. 

5 Concept of 
Rural Living 

One submission stated that 
the reduction in site area 
would reduce the concept 
of Rural Living. 

Established Rural Living 
allotments with a minimum 
site area of 7,500m2 are 
located directly to the west of 
the Affected Area. 

No change 
required. 

4 Infrastructure 
Impacts 

The increased level of 
population and housing 
would place a strain on 
existing infrastructure. 

Investigations undertaken by 
Greenhill as part of the 
supporting investigations 
found that the proposed Code 
Amendment would not result 
in any adverse impacts on the 
nature of existing civil 
infrastructure, with the 
Affected Area able to be 
readily serviced by the 
infrastructure network. There 
are no infrastructure 
constraints that would 

No change 
required. 
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prevent the servicing of a 
future subdivision. 

2 Width of blocks One submission requested 
that the policy relating to 
Rural Living include a 
sentence encouraging a 
wider, more squarer block 
where possible. 

This would be dealt with as 
part of any future subdivision 
application. 

No change 
required. 

3 Buffer Zones One submission requested 
that a buffer zone be 
included along the north 
side of Randell Road. 

The need for a buffer zone 
would be dealt with as part of 
any future subdivision 
application. 

No change 
required. 
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Submissions Received 



1

From: Bryan <lyallmax@adam.com.au>
Sent: Friday, 19 November 2021 2:14 PM
To: Engagement
Subject: Attention to 179 Randell Road, Hindmarsh Island Code Amendment.

Hi,  
I refer to your letter off 18 October 2021 seeking comment on the draft code amendment by Clyde and Janice 
Phillips in respect of land at 179 Randell Road, Hindmarsh Island. 

In response, I fully support their proposal to amend the minimum site area that applies to their land and wish them 
success in their venture. 

I wish to make reference though in response to the Section ‘Traffic and Access’ of the Code wherein it states 
“Preliminary subdivision concepts which feature a new internal road (with cul‐de‐sac) connecting to Captain Sturt 
Road would provide driveway access to internal allotments”. 

I live at 5 Captain Sturt Road just west of the proposed ‘rezoning’ and as stated in the Code the speed limit along this 
stretch of road is 80km/hr as determined by the Alexandrina Council.  

My driveway enters/exist on to Captain Sturt Road and I find it quite dangerous when driving out on to the road as 
you cannot see oncoming (speeding) traffic from over the crest of the road (looking north). I am expected to go from 
0 to 80km/hr in a matter of metres and am regularly tooted and abused by drivers even though you can’t see them 
coming from behind the crest of the road.  

I have similar concerns when entering the property as my property is only the third property along from the Randell 
Road/Captain Sturt Road corner. The vehicles following behind are keen to drive at 80km/hr whereas I am intending 
to turn left at a very slow speed to pull sharp in to my driveway. 

I anticipate the extra traffic entering/exiting the new internal road (with cul‐de‐sac) connecting to Captain Sturt 
Road will also experience the same frustrations and safety concerns. I would therefore suggest there should be 
consideration of reducing the speed limit on this stretch of road to either 50 or 60km/hr to reduce any safety 
concerns and to improve entry and exit to the new allotments. 

Cheers 

Bryan Baverstock 
lyallmax@adam.com.au 

To help protect your privacy, Microsoft Office prevented
download of this picture from the Internet.

Virus-free. www.avg.com  
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1

From: chriscannon@adam.com.au
Sent: Friday, 19 November 2021 4:39 PM
To: Engagement
Subject: 179 Randell Rd, Hindmarsh Island Code Amendment.

To whom it may concern,  
Regarding the 179 Randell Rd, Hindmarsh Island Code Amendment,  
I think 7500sqm is still fine, and possibly more managable. 

My comment or concern is about the widths of the blocks. The code says 50m minimum. But I think there should be 
a sentence encouraging a wider, more squarer block when it is possible. (Rather than long narrow blocks).  
Also, if the blocks are longer from North to South (ie longer East and Western boundaries), then the owners can 
place windows on the Northern and Southern walls of the house and have a distant view to the north and the south. 
As windows on the Eastern and Western walls especially let in the hot afternoon summer sun and overheat the 
house. 
See the attached drawing for an example. 

Hopefully all this wont require any more access road to be built. But even if so, it is worth it considering the better 
results. 

Regards  
Chris Cannon  

‐‐‐‐ Message sent via Adam Internet WebMail ‐ http://wwwadam.com.au/ 
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From: PlanSA Submissions <noreply@plan.sa.gov.au>
Sent: Tuesday, 16 November 2021 10:32 PM
To: Engagement
Subject: Public Consultation submission for 179 Randell Road, Hindmarsh Island  Code Amendment

Bethany Hold, Holmes Dyer, 

Submission Details 

Amendment:   179 Randell Road, Hindmarsh Island Code Amendment 

Customer type: Member of the public 

Given name:   Geoff 

Family name:   Hatwell 

Organisation:    

Email address:   geoffhatwell@gmail.com 

Phone number:  0422216788 

Comments:  

If this land is to be made available for subdivision with allotment sizes down to 0.75Ha minimum, 
then as part of the subdivision a buffer zone along the north side of Randell Road similar to that on 
the south side should be included in the land division requirements. There should be no further 
attempt to reduce the size of allotments to less than 0.75Ha (noting that the equivalent land to the 
west has allotments much > the minimum). Any subdivision will need to include provisions for 
turning into and out of Captain Sturt Road from Randell ie deceleration lane at a minimum. 

Attachment:   No file uploaded 

Attachment 2:   No file uploaded 

Attachment 3:   No file uploaded 

Attachment 4:   No file uploaded 

Attachment 5:   No file uploaded 

sent to 
proponent 
email:  

engagement@holmesdyer.com.au 
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From: Grant Stephenson - Southern Gas Services <sthngas@bigpond.net.au>
Sent: Sunday, 14 November 2021 8:52 PM
To: Engagement
Subject: FW: Objection to development at 179 Randell Rd Hindmarsh Island code Amendment 

Attention to 179 Randell Road Hindmarsh Island Code Amendment  
Thankyou for being able to submit my concerns  

I moved to Hindmarsh Island ten years ago to enjoy the country style living, large block allotments , peace and quiet 
, as well as the slow pace of the region, culture, and low traffic volume . The proposed change to the Code 
Amendment and subsequent development of the land at 179 Randall Road, will change all of this as it will be 
subdivided into sixteen smaller allotments. Each block will have at least two to three cars . Every block will require 
mains water , electricity and sewer, increased vehicle access and traffic . This increased population and housing will 
put a very large strain on the existing services. In addition to this development the Marina is also about to expand by 
hundreds of blocks . The traffic burden will be significantly increased with both of these developments, more 
significantly the Randall Road development directly affecting my enjoyment and lifestyle at my own residence. 
Goolwa is a reasonable drive to the city and southern suburbs and I can understand the commutability of the 
location, however I don’t believe the main road in and out of Goolwa is any where near capable of carrying the extra 
traffic . Goolwa is a Cittaslow town , and I am proud of it and enjoy every bit of it . please do not allow this parcel of 
land to be rezoned and sliced up into small blocks. 

Grant Stephenson 
Southern Gas Services 
PO Box 255 Daw PK 5041  
BSB 035 045 
ACC 445 775 
0428 858 046 
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From: PlanSA Submissions <noreply@plan.sa.gov.au>
Sent: Thursday, 28 October 2021 3:32 PM
To: Engagement
Subject: Public Consultation submission for 179 Randell Road, Hindmarsh Island  Code Amendment

Bethany Hold, Holmes Dyer, 

Submission Details 

Amendment:   179 Randell Road, Hindmarsh Island Code Amendment 

Customer type:   Community Group 

Given name:   Richard 

Family name:   Litjens 

Organisation:   Local Residential member 

Email address:   angrjl955@bigpond.com 

Phone number:  0439983011 

Comments:  

Reducing site area to 7,500m2 reduces the concept of rural living. It would creature future 
congestion problems considering there is only one bridge that connects Hindmarsh Island to 
mainland. 15,000m2 would be more within the concept of preserving the concept of rural living. A 
compromise! 

Attachment:   No file uploaded 

Attachment 2:   No file uploaded 

Attachment 3:   No file uploaded 

Attachment 4:   No file uploaded 

Attachment 5:   No file uploaded 

sent to 
proponent 
email:  

engagement@holmesdyer.com.au 
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Alexandrina Council
ALEX ANDRI NA

File: 3.71.058
SR:GR

22 November 2021

Bethany Hold
Cl- Holmes Dyer
Level 3,15 Featherstone Place
ADELAIDE SA 5000
By email: engagement@holmesdyer.com.au

Dear Bethany

179 Randell Road, Hindmarsh Island Code Amendment

Thank you for the opportunity to provide input into the 179 Randell Road, Hindmarsh Island Code 
Amendment.

The proposed amendment was considered by Council at their 15 November 2021 meeting at which the 
following was resolved:

Moved Cr Carter seconded Cr Bradford

That Council supports the proposed 179 Randell Road, Hindmarsh Island Code Amendment and 
provides a formal submission as detailed in Attachment 9.2(c) to Holmes Dyer Pty Ltd.

CARRIED

The Attachment referred to in the recommendation is attached which outlines Council’s support for the 
proposed change to the minimum allotment size Technical and Numeric Variation, along with some 
suggested considerations for any future development on the land.

Should you wish to discuss Council’s submission further please contact Sally Roberts, Manager Strategic 
Development on 8555 7002 or email sally.roberts(a)alexandrina.sa.qov.au.

Yours sincerely

Glenn Rappensberg
Chief Executive Officer

End: Attachment 1 - Alexandrina Council submission, 179 Randell Road, Hindmarsh Island

Council Submission

mailto:engagement@holmesdyer.com.au
alexandrina.sa.qov.au


ALEXANDRINA COUNCIL SUBMISSION - 179 RANDELL ROAD, HINDMARSH ISLAND CODE 
AMENDMENT

RECOMMENDATION

Alexandrine Council supports the proposed amendment to the Technical and Numeric Variation (TNV) from 
two (2) hectares to 7,500m2 as proposed within the 179 Randell Road, Hindmarsh Island Code Amendment 
(CA), provided that consideration of the following is given through any subsequent land division process:

• No direct vehicle access is provided to Randell Road, with the exception being the existing dwelling 

access should it still be required.
• An encumbrance is imposed to require a 10 metre vegetation buffer utilising local indigenous 

species, along the northern and Randell Road boundaries.

• Investigate the provision of a wider road verge to accommodate a future bicycle lane.

• Utilisation of warm LED lighting if required.

DISCUSSION

Alexandrina Council does not oppose the proposed reduction in allotment size from 2 hectares to 7,500m2 
as outlined in the CA. The proposed allotment size is consistent with adjoining areas and will continue to 

maintain the open rural character along Randell Road.

In reviewing the supporting information presented within the CA the following observations and comments 
are made, understanding that our feedback can only influence the proposed application of the Technical 
and Numeric Variation to the affected area, which may assist with any future development of the land.

Infrastructure

Although Randell Road is now 80kph not 10Okph as stated in the CA, there should be zero allotment access 
from Randell Road rather than limited. The exception to this is if the existing dwelling access is to be 

maintained then this may continue to be acceptable.

Consideration should also be given to providing a wider road verge to enable the future provision of a 
bicycle lane along Randell Road and Captain Sturt Road in order to better connect this development to 

Goolwa and the Marina.

It should be noted that although there would be adequate land to accommodate on-site waste disposal, 
Council’s CWMS is located nearby and could accommodate additional connections. If this was to be 
considered then a prospective developer would be responsible for the design, construction and connection 

fees associated with it.

Environment

As it is a cleared parcel of land it does not hold any known threatened flora or fauna species or ecological 
communities. Therefore the rezoning does not pose any direct impact on the environment, however as the 
subject land is within a RAMSAR area any future development will need to be mindful of obligations under 
the Environment Protection and Biodiversity Act, 1999. Of particular importance in this context is the impact 
of light pollution on migratory bird species. Any future development should therefore consider the use of 

warm tone LED lights.

Although unable to include as policy within the Code, Council would like to highlight the desire to provide 
a minimum 10 metre vegetated buffer along the Randell Road and northern boundaries of the subject land. 
This vegetated buffer should be planted with local indigenous species in order to create screening from 



future development, enhance the visual appeal of Randell Road and add to the vegetation corridors within 
the area.
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From: Cooper, Daniel <daniel.cooper@apa.com.au>
Sent: Wednesday, 1 December 2021 2:59 PM
To: Bethany Hold
Subject: NEP-2052_Proposed Code Amendment of Land at 179 Randell Road, Hindmarsh Island

Good afternoon Bethany, 

Thank you for the opportunity to provide comment on the proposed Code Amendment for Hindmarsh island. 

I am able to advise APA have no objections to the proposal as no gas infrastructure is impacted by the proposal. 
Please feel free to contact me should you require further information. 

Regards, 

Daniel Cooper 
Third Party Works Officer 
Integrity Engineering SA/NT/Mildura 

P  08 8159 1739 
M  0459 874 436 
E  Daniel.cooper@apa.com.au 
W  apa.com.au  

Agency Submissions
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DEVELOPMENT ASSESSMENT SERVICE 

Level 5, 60 Waymouth Street, Adelaide SA 5000 

T 08 8115 3372 F 08 8115 3301 E das@cfs.sa.gov.au 

ABN 97 677 077 835 www.cfs.sa.gov.au 

Your Ref:  0622 
Our Ref: Alexandrina Code Amendment 

Please refer to: 20211118-02lb 
18 November 2021 

Homes Dyer Pty Ltd 
Level 3/15 Featherstone Place 
ADELAIDE  SA  5000 

ATTN: B HOLD 

Dear Bethany, 

RE:  PROPOSED CODE AMENDMENT (CONSULTATION) – C & J PHILLIPS 
179 RANDELL ROAD, HINDMARSH ISLAND 

Thank you for the opportunity to provide comment on the 179 Randell Road Hindmarsh Island 

Proposed Code Amendment. 

SA CFS understands that the purpose of the Code Amendment is to review the minimum site area 

for land division. 

It is noted that the Proposed Code Amendment does not propose to amend the existing ‘Medium’ 

Bushfire Hazard Overlay for the Affected Area.  

An officer of the SA CFS Development Assessment Service Team has assessed the Affected Area 

and adjoining areas, with reference to: 

• The National Construction Code of Australia (NCC)

• Australian Standard ™3959 (AS3959) 2009 “Construction of Buildings in Bushfire Prone
Areas” Amendment 3 2011

• Bushfire Hazard Overlay ‘Medium’, Planning and Design Code

• ‘Ministerial Building Standard (MBS008); Designated bushfire prone areas – additional
requirements July 2020.

DECISION 

The SA Country Fire Service has no objection in principle to the proposal to amend the 
minimum site area for the purposes of land division. 

However, CFS has concerns that the vegetation to the north may present unacceptable 

bushfire risk to proposed allotments as a result of the block sizes being reduced. 

Therefore, future applications for land division should ensure development does not occur 

within 50m of the northern boundary, to ensure that the prescribed ‘Medium’ Bushfire 

protection requirements can be achieved and not exceeded. 

mailto:das@cfs.sa.gov.au
http://www.cfs.sa.gov.au/


CFS Mission 
To protect life, property and the environment from fire and other emergencies whilst protecting and supporting our 
personnel and continuously improving. 

Page 2 of 2 

Compliance with the fire protection requirements is not a guarantee the dwelling will not burn, but its 
intent is to provide a ‘measure of protection’ from the approach, impact and passing of a bushfire. 

Should there be any need for further information please contact the undersigned at the SA CFS 
Development Assessment Service on (08) 8115 3372. 

Yours sincerely, 

LEAH BERTHOLINI 

Acting Manager 

DEVELOPMENT ASSESSMENT SERVICE 
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From: Svetec, Reece (DIT) <Reece.Svetec@sa.gov.au>
Sent: Friday, 29 October 2021 3:40 PM
To: Engagement
Cc: Psyridis, Jim (DIT)
Subject: 179 Randell Road, Hindmarsh Island Code Amendment - DIT Consultation Submission

OFFICIAL 

Hi Bethany, 

The Department for Infrastructure and Transport supports the proposed Code Amendment for 179 Randell Road, 
Hindmarsh Island. 

Kind Regards 

Reece Svetec 
Senior Transport Planner 
Transport Network and Investment Strategy 
Department for Infrastructure and Transport 
T (08) 8343 2950 (22950) • E reece.svetec@sa.gov.au  
Level 14, 77 Grenfell Street, Adelaide SA 5000 
GPO Box 1815 Adelaide SA 5001 • DX 171 • www.dit.sa.gov.au 

collaboration . honesty . excellence . enjoyment . respect 

We acknowledge and respect Aboriginal peoples as South Australia’s first peoples and nations, we recognise Aboriginal peoples as traditional 
owners and occupants of land and waters in South Australia and that their spiritual, social, cultural and economic practices come from their 
traditional lands and waters; and they maintain their cultural and heritage beliefs, languages and laws which are of ongoing importance; We pay our 
respects to their ancestors and to their Elders. 
Information contained in this email message may be confidential and may also be the subject of legal professional privilege or public interest immunity. Access to this 
email by anyone else is unauthorised. If you are not the intended recipient, any use, disclosure or copying of this document is unauthorised and may be unlawful.
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From: Haynes, Scott (ENet) <Haynes.Scott@electranet.com.au> on behalf of ENet:Planning 
<Planning.Enet@electranet.com.au>

Sent: Wednesday, 8 December 2021 1:39 PM
To: Bethany Hold
Subject: RE: Comments sought on Proposed Code Amendment of Land at 179 Randell Road, Hindmarsh 

Island

Hello 

Thank you for providing ElectraNet with the opportunity to review.  ElectraNet does not have any 
assets/infrastructure on Hindmarsh Island and therefore has no comment. 

Kind regards 

Scott Haynes 
Land Services Manager / Emergency Liaison Coordinator 
ElectraNet 
_____________________________________________________________________ 

P: +61 8 8404 7584             F: +61 8 8404 7408             M: 0408883559 
E: Haynes.Scott@electranet.com.au                               W: electranet.com.au 
Corporate:  ElectraNet Pty Limited • 52-55 East Terrace, Adelaide • PO Box 7096 Hutt Street Post Office, Adelaide, SA, 5000 
My Office:  North Building, Rear 1 Richmond Road, Keswick SA 

Think before you print! 

CAUTION: This email originated from outside of ElectraNet. Do not click links or open attachments unless you recognise the 
sender and know the content is safe. 
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From: Adrian Tero <Adrian.Tero@epic.com.au>
Sent: Tuesday, 14 December 2021 11:52 AM
To: Bethany Hold
Subject: RE: Comments sought on Proposed Code Amendment of Land at 179 Randell Road, Hindmarsh 

Island

Hi Bethany, 

Thank you for extending the response date for this application. 

Epic Energy does not have any infrastructure located on Hindmarsh Island and therefore has no comment on the 
proposed code amendment. 

Regards 

Adrian Tero 
Risk and Compliance Advisor 

 

Epic Energy South Australia Pty Ltd 
26 High Street   Dry Creek  SA  5094
 

T +61 8 8343 8138    F+61 8 8349 6493  M +61 418 849 422
 

E Adrian.Tero@epic.com.au 

epicenergy.com.au

bhold
Highlight

bhold
Highlight

bhold
Highlight

bhold
Highlight

bhold
Highlight



24 November 2021 

Attention: 179 Randell Road Hindmarsh Island 

Holmes Dyer Pty Ltd 

Level 3, 15 Featherstone Place 

ADELAIDE SA  5000 

Dear Sir/Madam, 

Re: 179 Randell Road, Hindmarsh Island Code Amendment 

I refer to the letter dated 25th October 2021 received from your office seeking our comments 

on the above Code Amendment and wish to advise the following: 

SA Water does not currently provide sewer services to the area subject to this code 

amendment but does abut the property with a water main.  

We note the comments made in the sub section 4.1.1. “Summary of Strategic Planning 

Outcomes” under the “Infrastructure and Services” in respect to the provision of water 

supply. To add, that the existing 250 PVCM main in Randell Road is currently identified as one 

where availability is on ‘application only’. 

As acknowledged in the subsection 4.1.1 “Summary of Strategic Planning Outcomes” under 

the “Infrastructure and Services”, SA Water does not provide wastewater services to the 

subject site. 

System’s augmentation may be required depending on the scope and scale of the 

proposed future developments. 

Our general comments in respect to new developments or redevelopments are provided 

below. 

SA Water Planning 

• SA Water undertakes water security and infrastructure planning that considers the

longer term strategic direction for a system. That planning seeks to develop a

framework that ensures resources and infrastructure are managed efficiently and have

the capacity to meet customer requirements into the future. The information contained

in the Code Amendment document regarding future re-zoning and land development

will be incorporated in SA Water’s planning process.

Protection of Source Water  

• Development/s shall have no deleterious effects on the quality or quantity of source

water, or the natural environments that rely on this water.  In particular, the following

conditions shall apply:

- Landfill shall be outside of Water Protection Zones;

- Landfill area to include leachate collection facilities;

- Effluent disposal systems (including leach drains) to be designed and located to

prevent contamination of groundwater; and

- Industry must be located in appropriate areas, with safeguards to ensure wastewater

can be satisfactorily treated or removed from the site

• Development shall avoid or minimise erosion.



• Development shall not dam, interfere, or obstruct a watercourse

• The Natural Resources Management Act 2004 includes wide ranging powers over

source water quantity issues. The Department for Environment and Water should be

consulted, if in doubt, over compliance with this Act. Source water quality issues are

addressed by the Environment Protection Authority through the Environment Protection

Act 1993.

Provision of Infrastructure 

• All applications for connections needing an extension to SA Water’s water/wastewater

networks will be assessed on their individual commercial merits. Where more than one

development is involved, one option may be for SA Water to establish an

augmentation charge for that area which will also be assessed on commercial merits

• SA Water has requirements associated with commercial and multi-storey developments

as outlined below:

- Multi-storey developments:  For buildings with 5 stories and above, a minimum of

DN150 water main size is required. For buildings with 8 stories and above, a minimum

of DN 200 water main size is required.

- Commercial/Industrial developments:  A minimum of DN 225 receiving main size is

required for sewer and a minimum DN 150 main size for water.

Thank you for the opportunity to comment on the 179 Randell Road Hindmarsh Island Code 

Amendment. Please contact Peter Iliescu, Engineer, Systems Planning Wastewater on 

telephone (08) 7424 1130 or email peter.iliescu@sawater.com.au in the first instance should 

you have further queries regarding the above matter. 

Yours sincerely 

per Matt Minagall 

Senior Manager, Customer Growth 

Phone: 08 7424 1363 

Email: Matt.Minagall@sawater.com.au 

mailto:peter.iliescu@sawater.com.au
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 Post-Engagement letter 

  



 

   

HOLMES DYER PTY LTD 
ABN: 30 608 975 391 

Telephone: 08 7231 1889 
Level 3, 15 Featherstone Place 

Adelaide SA 5000 

Unit 7, 326 Edgecliff Road 
Woollahra NSW 2025 

23 November 2021 

Reference: 0622 

 

<<Owner_Occupier>> 
<<Street_Number>> 
<<Suburb>> 

Attention: <<name>> 

By Email: <<email>> 

 

Dear <<Owner_Occupier>>, 

PROPOSED CODE AMENDMENT FOR 179 RANDELL ROAD, 
HINDMARSH ISLAND BY CLYDE AND JANICE PHILLIPS – 
POST-ENGAGEMENT FEEDBACK 

Thank you for your interest in the proposed Code Amendment for 179 Randell Road, 
Hindmarsh Island. 

The community engagement on the Code Amendment has now ended, therefore  I 
am writing to provide you with some feedback on the submissions that we received, 
and seek your evaluation of the engagement process. 

Summary 

We received eight (8) submissions in total: 

• 5 x submissions from members of the public 

• 2 x submissions from State Government agencies 

• 1 x submission from Alexandrina Council 

What We Heard 

The main feedback related to: 

• Traffic 

There was some concern that the proposed change to the minimum allotment 
size would result in future congestion problems. 

• Impact on Services 

There was some concern that the proposed change to the minimum allotment 
size and future subdivision of the site would place a strain on existing services. 

• Impact on Rural Living 

• Need to Maintain a Vegetated Buffer Zone 

Some submissions made indicated a need to maintain a vegetated buffer zone 
along the northern site boundary and the southern boundary (to the north of 
Randell Road). 

Additional  feedback  was  also  received  regarding  the  general  design  of  a  future 
subdivision and future dwellings. 
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Where to from here?’ 

We will now make recommendations to the Designated Entity, Clyde and Janice 
Phillips, as to any amendments that should be made to the proposed Code 
Amendment in response to the submissions. 

We will then prepare an Engagement Report that summarises the submissions that 
were received and outlines any changes that have been made to the proposed Code 
Amendment as a result. 

The Engagement Report and final proposed Code Amendment will then be sent to 
the Attorney-General’s Department, Planning and Land Use Services (the 
Department) for review. 

If the Department is satisfied that the Engagement Report complies with the 
Community Engagement Charter and the final proposed Code Amendment meets the 
information requirements, the Engagement Report and proposed Code Amendment 
will be provided to the Minister for Planning for approval. 

If the Minister resolves to approve the Code Amendment, it will be consolidated 
within the online Planning and Design Code and reflected in the online mapping tool, 
and the Engagement Report will be published on the SA Planning Portal as a public 
document. 

The Minister may resolve to refuse the proposed Code Amendment or make 
alterations to the Code Amendment. 

In due course, I will write to advise you of the outcome of the Code Amendment and 
where you can access a copy of the Engagement Report. 

Can you help us improve our engagement process? 

As part of the Code Amendment process, it is a requirement that we undertake an 
evaluation of the engagement. 

To assist us with this, we would appreciate it if you could take a few moments (2 – 3 
minutes) to respond to the following survey. 

Follow this link or copy it into your browser: 

https://www.surveymonkey.com/r/XQQNCXN  

Or use this QR Code: 

 

https://www.surveymonkey.com/r/XQQNCXN
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The evaluation survey will be open until 5.00pm Friday 3 December 2021 and will help 
determine whether the engagement was appropriate and provide us with areas for 
improvement. 

Questions? 

If you have any questions regarding the Code Amendment process or the survey, 
please do not hesitate to contact me on (08) 7231 1889 or via 
engagement@holmesdyer.com.au. 

 

Yours sincerely, 

 

Nitsan Taylor 
Principal Consultant 

mailto:engagement@holmesdyer.com.au
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Community Consultation Feedback - draft Code Amendment - 179 Randell Road Hindmarsh

Island

1 / 10

100.00% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q1 I am interested in the draft Code Amendment for 179 Randell Road,
Hindmarsh Island, as a

Answered: 1 Skipped: 0

TOTAL 1

# OTHER (PLEASE SPECIFY) DATE

 There are no responses.  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Owner/occupier
of nearby land

Property owner
(not living...

Member of the
public from...

Business
owner/operat...

Employee who
works near t...

Other (please
specify)

ANSWER CHOICES RESPONSES

Owner/occupier of nearby land

Property owner (not living near the site)

Member of the public from outside the area

Business owner/operator near the site

Employee who works near the site

Other (please specify)



Community Consultation Feedback - draft Code Amendment - 179 Randell Road Hindmarsh

Island

2 / 10

0.00% 0

0.00% 0

0.00% 0

0.00% 0

100.00% 1

100.00% 1

Q2 I found out about the draft Code Amendment through...(pick all that
apply)

Answered: 1 Skipped: 0

Total Respondents: 1  

# OTHER (PLEASE SPECIFY) DATE

1 by chance 11/23/2021 10:31 AM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

a letter from
Holmes Dyer

a public
notice in th...

a public
notice in th...

a neighbour

Alexandrina
Council

Other (please
specify)

ANSWER CHOICES RESPONSES

a letter from Holmes Dyer

a public notice in the on-line Advertiser

a public notice in the Victor Harbor Times

a neighbour

Alexandrina Council

Other (please specify)



Community Consultation Feedback - draft Code Amendment - 179 Randell Road Hindmarsh

Island

3 / 10

100.00% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q3 I found out more information about the draft Code Amendment via...
(pick as many as apply)

Answered: 1 Skipped: 0

Total Respondents: 1  

# OTHER (PLEASE SPECIFY) DATE

 There are no responses.  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

the SA
Planning Portal

Telephone -
Holmes Dyer...

Email - Holmes
Dyer engagem...

a Neighbour

Alexandrina
Council

Other (please
specify)

ANSWER CHOICES RESPONSES

the SA Planning Portal

Telephone - Holmes Dyer engagement number

Email - Holmes Dyer engagement address

a Neighbour

Alexandrina Council

Other (please specify)
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0.00% 0

100.00% 1

0.00% 0

0.00% 0

0.00% 0

Q4 I found it easy to obtain the information I needed to help me
understand the draft Code Amendment.

Answered: 1 Skipped: 0

TOTAL 1

# PLEASE LET US KNOW MORE ABOUT WHY YOU CHOSE THIS RESPONSE. DATE

1 There could have been a bit more detail (eg map) about how the land will likely be divided
once the smaller allotments have been approved.

11/23/2021 10:31 AM

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Strongly agree

Agree

Neither agree
nor disagree

Disagree

Strongly
disagree

ANSWER CHOICES RESPONSES

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree
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0.00% 0

100.00% 1

0.00% 0

0.00% 0

0.00% 0

Q5 The information that was provided helped me form a view on the
proposal.

Answered: 1 Skipped: 0

TOTAL 1

# PLEASE LET US KNOW MORE ABOUT WHY YOU CHOSE THIS RESPONSE. DATE

1 Again, a map of the likely future subdivision would have been good. In fact it was confusing
that there was reference to up to 20 allotments could be created when the maximum number
for that area of land with minimum 7500sqm and internal road would be 15 at the absolute
most. Quoting 20 was not helpful.

11/23/2021 10:31 AM
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100.00% 1

0.00% 0

0.00% 0

0.00% 0

0.00% 0

Q6 I feel that the consultation genuinely sought my input.
Answered: 1 Skipped: 0

TOTAL 1

# PLEASE LET US KNOW MORE ABOUT WHY YOU CHOSE THIS RESPONSE. DATE

 There are no responses.  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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0.00% 0

100.00% 1

0.00% 0

0.00% 0

0.00% 0

Q7 I think the draft Code Amendment has been explained clearly.
Answered: 1 Skipped: 0

TOTAL 1
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Strongly agree
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Neither agree
nor disagree
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Strongly
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0.00% 0

100.00% 1

0.00% 0

0.00% 0

0.00% 0

Q8 I believe I was given adequate opportunity to provide my feedback.
Answered: 1 Skipped: 0

TOTAL 1

# PLEASE LET US KNOW MORE ABOUT WHY YOU CHOSE THIS RESPONSE. DATE

1 I think the reference to future population of HI and this development being part of reaching
that population level was wrong. The current future population prediction (3200 ish) is based
on this land being 2Ha rural living.

11/23/2021 10:31 AM
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100.00% 1
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Q9 I understand how my views will be considered in the draft Code
Amendment process.

Answered: 1 Skipped: 0

TOTAL 1

# PLEASE LET US KNOW MORE ABOUT WHY YOU CHOSE THIS RESPONSE. DATE

1 I hope so. 11/23/2021 10:31 AM
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Q10 I would like to provide the following feedback on how
the consultation process could be improved.

Answered: 1 Skipped: 0

# RESPONSES DATE

1 Whilst, compared to the size of HI, the 12.14Ha site is insignificant, it is potentially the "thin
end of the wedge" as all other Rural Living zoned land could argue for the same
consideration - this will then create a much larger change to the character of HI.

11/23/2021 10:31 AM
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 Project Lead Evaluation 

The engagement was evaluated by Nitsan Taylor, Principal, Holmes Dyer 

 Evaluation Statement Response Options 

1 Engagement occurred early enough for feedback to genuinely 
influence the planning policy, strategy or scheme (Principle 1) 

 Engaged when there was 
opportunity for minor edits to 
final draft 

Comment: 

As a proponent-led Code Amendment, the scope of influence was limited to consultation, whereby the public, 
Council and key stakeholders were provided the opportunity to learn more about the Code Amendment and 
how it will affect them and provide feedback on the proposed Code Amendment. 

2 Engagement contributed to the substance of the Code 
Amendment (Principle 2) 

 In a minor way 

Comment: 

As a proponent-led Code Amendment, the substance of the Code Amendment had largely been determined 
based upon the level of change proposed and accompanying investigations. The scope of influence was 
therefore limited to consultation on the substance of the proposed Code Amendment, with the view to any 

feedback provided offering opportunities for minor amendments to be made where appropriate. 

3 The engagement reached those identified as the community of 
interest (Principle 2) 

 Representative from the 
community participated in the 
engagement 

Comment: 

It was identified that the local community would be the most interested in the proposed Code Amendment, 
and this was reflected in the submissions that were received. The submissions received during the 
engagement period indicated that only a small portion of the community participated in the engagement, with 

submissions received from people who lived in the surrounding area. 

4 Engagement included the provision of feedback to community 
about outcomes of their participation 

 Formally (report or public forum) 

 Informally (closing summaries) 

Comment: 

A post-engagement letter was sent to all members of the community who had been involved in the 
engagement. The letter provided a summary of the submissions received (“What We Heard”) and provided 
an outline of the next steps in the Code Amendment process. The letter advised that the formal Engagement 
Report prepared in accordance with section 73 of the Act would be made publicly available and that a follow 
up letter would be sent to all those involved in the engagement to advise them of the outcome of the Code 
Amendment. 

5 Engagement was reviewed throughout the process and 
improvements put in place, or recommended for future engagement 

(Principle 5) 

 Reviewed and 
recommendations made in a 

systematic way 

Comment: 

Following the commencement of engagement, a register was established to record any calls or emails to 
Holmes Dyer to keep track of the nature of enquiries and identify any gaps in the engagement. No calls or 
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emails were received regarding obtaining additional information. Based on this, it was determined that no 
adjustments were required to engagement activities during the engagement period.  

6 Identify key strength of the Charter and Guide  

Comment: 

The intent of the Charter to provide greater flexibility in the engagement process is welcomed, as this allows 
for engagement to be tailored to reflect the Code Amendment and local community. 

7 Identify key challenge of the charter and Guide  

Comment: 

While the charter and guide offer flexibility to the engagement process, the absence of guidance around how 
to determine what is acceptable in terms of timeframes and engagement activities resulted in a high level of 
uncertainty and discomfort for all parties involved in the engagement process. It is recommended that this is 
reviewed and greater guidance provided on what minimum level of engagement is acceptable. 

It is considered that the evaluation statements are leading and limiting and do not necessarily reflect the 
varying scopes of influence that can occur within the Code Amendment process. The Engagement Plan 
provides the opportunity to define the scopes of influence, however this scope is not reflected in the evaluation 
statements. 

Greater consideration needs to be given to how a flexible system can be appropriately quantified and 
measured in the absence of minimum baselines being provided. 

 




