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Completion notification received  

Have Council determined to carry out an 
inspection under r103E to confirm non-
conformances (relevant to occupation 

only) have been addressed? 

Determination to be provided by Council 
within 2/3 business days* 

Yes 

No 

Certificate to be issued by the 
relevant authority within 

5 business days where all 
documentation under regulation 

103A has been received and 
CE’s requirements have been 

satisfied. 

Inspection has been carried out and is satisfactory 
for the purpose of occupation (notification to be 

provided within 2/3 business days*). 

Further building work or other action is required to address non-conformances 
relevant to occupation (notification to be provided within 2/3 business days*). 

Inspection of completed building work is carried out (notification to be provided 
within 3 business days). 

Building work or other action completed 

*2 business days for metro,  
3 business days for outside metro 

Were there non-conformances identified by 
Council during previous inspections? 

No - If there are no outstanding 
issues from previous inspections, 

Council do not need to inspect 
the completion notification (refer 

to council inspection policy). 

No inspection previously carried out - 
there will be limitations on councils being 

able to confirm whether the building is 
suitable for occupancy. The Department 

encourages inspections during 
construction.  

 

Yes - Council should be undertaking an 
inspection (or request information) to be satisfied 
that the non-conformance has been addressed. 
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